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1. HEJIM OCBOEHUA JUCHUIIJIMHBbI

LenstmMu 0OCBOCHUS AUCUUTUIMHBI « TeXHOIOTHHM IPOABMIKEHHS YCITYT SABIISIOTCS:

— (¢dopMuUpOBaHUE Y CTYICHTOB 3HAHUM B OOJACTH MAapKETHHTOBOW KOHIICTIIUU YIIPABJICHUS
npennpuiaTusMu  cepbl CepBHCA, OpPraHM3allMd W  KOHTPOJIS MApKETHHTOBOW  JIEATEIILHOCTU
NPEANPUATHM;

— (popMHUpOBaHHE y CTYACHTOB YMEHHI M HABHIKOB MTPOBEICHHUS MAPKETUHTOBBIX HCCIEIOBAHUN U
OpraHM3aIid MApPKETUHTOBOM JIEATEIILHOCTH PEANPUSITHI chephl cepBHCa.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII

Huctmnnuaa b.1.5.24. «TexHonoruu NpOABMKEHHS YCIIYyT» OTHOCHUTCS K IMCUMIUIMHAM 0a30BOH
yactu Onoka «JlucuuiumHbl (MOIYNN)» OCHOBHOW 00pa3oBaTeNbHONW Mporpammsbl. [laHHas IUCHMIUTHHA
JIOTMYECKH M COJEP)KaTeNIbHO CBA3aHA C TaKUMM JUCLUIUIMHAMHU 00pa3oBaTeNIbHOW IIPOrpaMMbl Kak
«OpraHu3zanys 1 MIaHUPOBAHKE IESATEIBHOCTH NMPEANPHUATHH CEPBUCAY.

Jl1 ocBOEHUS AUCLMILUIMHEI CTYAEHT JOJDKEH 3HaTh OCHOBBI NPEATIPHHUMATEIBCKON AEATENBHOCTH B
cepe cepBuca; OCOOEHHOCTH YCIyI M CEPBUCHOM NEATENBHOCTH; (YHKIMHM MEHEIKMEHTA; YMETh
AHAJIM3UPOBATh CTATHCTHYECKHE JAHHBIE, OCYILIECTBIATH MOMCK MH(OPMAIMH, OLEHNBATh 3(PPEKTUBHOCTH
UCTIONBb3YEMBIX PECYPCOB, OPTaHU30BBIBATH KOHTAKTHYIO 30HY.

[IpenuecTBytomuye TUCHUIUINHBI (KYPCBL, ITocnenyromye AUCHUIINHBL (KYypPChI, MOIYJIH,
MOJyJIU, TPAKTHKN) MIPAKTUKH)
MeHeKMEHT B CEpBHCE Opranuzanuss W IUIAaHUPOBAaHUE JESTEIBHOCTH
NPEJNPUATHN cepBHUCa

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUSA IO JUCHUIIJIMHE

Kon n nagukaro
Kon 1 HaumeHoBanue a é P

(MHEAMKATOPHI) TOCTIKCHHMS Pe3ynbratel 00ydeHus
KOMITETCHITNH
KOMIIETCHLIUT

OIIK-4. Crocoben | OITK-4.1. Ocymiectiusiet 3Haer, KaK OCYIIIECTBUTh
OCYIIECTBIATh  HCCIEOBAaHHE | MAPKETHHIOBbIC MapKETUHTOBBIC  HCCIICIOBAHUS
pBIHKA, OPraHW30BbIBATh | UCCIICJOBAHHS PBIHKA YCIYT, | CEPBHUCHOTO pBIHKA,
OpojaXu M NPOIBWXKEHHE | MOTpeOHTenell, KOHKYPEHTOB | MOTpeOuTesnel, KOHKYpEHTOB.
CEpPBUCHBIX TPOTYKTOB YMeer HCIONB30BATH OCHOBHBIC

METOABl TPOAAXK YCIyT, B TOM
yyclie OHIANH.

Baageer HaBBbIKAMH
OCYIIIECTBIICHUS TIPOIBHKEHUS
yCIIyT 110 OCHOBHBIM

HalpaBJICHUSAM, B TOM 4YHCIE B
cetu MHTEpHET.

OIIK-4.2. ®dopmupyet | 3HaeT, KaK OCYIIECTBUTH
KaHaJIbl COBITA CEPBUCHBIX | MAPKETHHTOBBIE  HCCIICIOBAHHUS
MPOAYKTOB U YCIIYT, & TaKXXe | CEPBUCHOTO PBIHKA,
OCYIIIECTBIISIET uX | notpeduTeseli, KOHKYPEHTOB.
MIPOABWKECHUE, B TOM YUCIIE B | YMeeT HCII0Jb30BaTh OCHOBHBIC
UH(POPMAITUOHHO- METOJBI TIPOJAX YCIyr, B TOM
TEICKOMMYHHKAIIHOHHON YHUCJIC OHJIANH.
cetn UHTEpHET Baaneer HaBBIKAMHU
OCYIIIECTBIICHHUS TPOJIBUYKCHUS
ycIyr o OCHOBHBIM

HalpaBJICHUSIM, B TOM YHUCJIE B
cetu MHTEpHET.

4. OFBEM JJUCHUILIVHBI U BUJIbI YYEBHOM PABOThI

OOmuii 00beM TUCIUILUIMHEI COCTABIISIET 4 3aUeTHRIE eNUMHULIBI, 144 akageMUYeCKHX Jaca.



Bug yuebnoit paboTh

Bcero wacos Tpumectp

oYHas1 3a049Has

OYHas 3a04YHas

4 5

KonrakTHas padora (Bcero)

30 12,3 30 12,3

B TOM YHCJIC:

1) 3aHsTHs neknuonHoro tumna (JIK)

10 4 10 4

13 HUX

-JIEKIUU

10 10 4

2)3ansaTus ceMuHapckoro tuma (I13)

20 6 20

o]

N3 HUX

-cemuHapsl (C)

-npaktudeckue 3austus (I1P)

20 20 8

-maboparopusie padboTs (JIP)

3)rpymnmoBbie KOHCYIbTAITIH

4)ymHauBUAyaTbHAs paboTa

5)IpoMeKyTOUYHAS aTTECTAIHS

0,3 0,3

CamocrositeabHas padora (Bcero) (CP)

114 131,7 114 131,7

B TOM YHCJIC:

KypcoBoii npoekT (pabota)

PacuetHo-rpaduueckue paboThI

KonrtponbHas paboTa

Pedepat

CaMoImoaroToBka

ocoOmii, TIOArOTOBKA K

(camocTosTenbHOE
pas3zienos, MpopadoTKa W TMOBTOPEHHUE JIEKIIMOHHOTO
MaTepuaga ¥ Marepuaia Y4eOHHKOB M YUCOHBIX
1a00paTOpHBIM U
MPaKTUICCKUM 3aHATHUSIM, KOJUIOKBUYMaM, U T.J1.)

M3y4YeHUE 114 128 114 128

HOZ[I‘OTOBKS. K aTTCCTalilun

3,7 3,7

OO0t 00BeM, Yac

144 144

®dopMa MPOMEKYTOUYHOM aTTeCTallun

mud.

3a49CT

mud.

3a49CT

5. COAEP/KAHUE U CTPYKTYPA JUCIUIIVIMHBI

5.1. Coaep:xkanue QU CHUTLINHBI

No HaumenoBanue pasnena Conepkanue pasnena (TeMbl)
paznena (Temsi)
(TembI)
1 [Iponsmxenue kak | KoMMyHHKanmmoHHast MOIETh MPOJBIKEHHSI B MapKETHHTE.

HWHCTPYMCHT MAapKCTUHTa

VYmpasnenue MapKETHHT'OBBIMU
OcoOEHHOCTH MTPOABHKEHUS] YCIIYT.

KOMMYHUKAIUSIMU.

2 Peximama u cpeacta ee | Pekimama, ee 1ienu, 3amaud M (PYHKIUH IIpaBoBoe
pacrnpocTpaHEHUst pEeryIupoOBaHUE PEKIAMHON nesrenbHOCTH. Momens AIDA
u 3akoHbl [lomutma. Krnaccudukamms wu  cpencrtea
pacripoctpaneHusi pekinambl. OcOOEHHOCTH pEKIaMbl B
pa3InuHbIX chepax cepBHca.
3 OcHOBBI pazpaboTku | PeknamHoe  oOparieHne —  OCHOBHOM — WHCTPYMEHT

PEeKIaMHBIX COOOIIEHUH

JIOCTHKCHHUS TIeJIel pekyiaMbl. Tema 1 1eBU3 PeKITaMBbl.
CrpykTypa pekiaamMHoro odparieHus. dopma peKIaMHOTO
obOpamienusi. llBer ¥ wWIIOCTpamMd B PEKIAMHOM
oOpaienun. CTHIb PEKJIAMHOTO O0PAIICHYSI.

4 Opranuszanus u
IUIAHUPOBAHUE

OCHOBHBIC [IETM PEKIAMHON KaMIaHWUW JJI TPEATPUSTHHA
cepBrca. OTalbl IJIAHUPOBAHHUA PEKJIAMHON KaMIIaHUH.




No HaumenoBanue pasnena Coneprxkanue pasnena (TeMbl)
pasmena (TempI)
(Temsi)
peknamMHoON kamnanuu Ha | Pa3paborka pexnamHoro Orojpkera. MenuaruiaHUpOBaHUE.
MPEIPHUATHSIX CepBUCa OrieHka 3 QEeKTHBHOCTH PEKJIAMHON JIESITEIbHOCTH
5 Kopnopatuabii umumk, | @opMupoBaHre KOPHOPATUBHOIO HUMHUJKA. BpeHIMHr B
OpeHAVHT W (QUPMEHHBIH | CUCTEME KOPIIOPATUBHBIX KOMMYHUKaui. OupMeHHBIH
CTHJIb CTHJIb OPTaHU3AIINH.
6 Texunomorun cBsi3eii ¢ | Pomb  cBsA3eld ¢ OOIIECTBEHHOCTHIO B (POPMHPOBAHUU
00IIIeCTBEHHOCTHIO oOmecTBeHHOro  MHeHua.  OcHoBHble  Buasl  PR-
MEPONPUATHH U KaHATBI BBIXOJIa HAa Pa3INYHBIC ayIUTOPHH.
Crparerus um TakThka ucnosnb3oBaHuss CMU u apyrux
BUJOB  MAacCOBOW  KOMMYHHKAIlMM B  CB3AX  C
0OIIECTBEHHOCThI0. Pa3pa0oTka KOMMYHHKAIIMOHHBIX U
WH(GOPMAITMOHHBIX KaMIIaHUH.
PR-uHCTpyMeEHTapuil.
7 Jlvunble mpomaxu U | JIuuHag mpomaxka B MapkeTwHre mpeanpusatud. IIpoiecc
CTUMYJIMpOBaHHE CObITa | TUYHOW Tpoaaxku. CTUMYJIHpPOBaHUE COBITA KaK CPEICTBO
KaK METOJIbI | BO3ACHCTBUS Ha  PBIHOK. Pa3paboTka  mporpammbl
MPOABIKEHUS YCIYT CTHMYJIUPOBaHUs cOBITA.

5.2. CTpykTypa IMCIUILIAHBI

ouHasi popma o0yueHust

No HaumenoBanue Konnuectso yacos

paznena paszzaena (TeMb) Bceer
(TemBI)

o |JIK C I1P JIP . CP

1 [Iponsuxenue KaK
UHCTPYMEHT 20
MapKeTHHIa

16

2 Pexnama m cpemcrTa
€e pactpoCTpaHeHUs

22

16

3 OcHOBBl  pa3paboTKH
pPEKJIaMHBIX 20
coobuieHuit

16

4 Opranuszanus u
TUTAaHUPOBaHUE
pEKJIaMHON KaMITaHUU 22
Ha OPEANPHUITUSIX
cepBHca

16

5 KopnoparusHsiit
UMUK, OpESHIUHT U 20
(hbMpPMEHHBIN CTUIIB

16

6 TexHomoruu cBs3eil ¢

20
00IIECTBEHHOCTRIO

16

7 JlnuHble TIpomAXH WU
CTUMYJIMPOBAHHC
cObITa KaKk METOJbI
MIPOJIBIKCHHUS YCIIYT

20

18

O0uwmii 00peM 144 10 20 114

3aouHast ¢gopma o0y4YeHuUst

No Haumenosanue Konuuectso yacos

pasnena | pazmena (Tembl) Beero | JIK | C | TIP | JIP | ... | cp




(Temsr)

1 IIponBmwxeHme KaK 18
WHCTPYMCHT 20 2
MapKeTHHTa

2 Pexmama u cpencrtsa 20 5 18
€e PacIpOCTpaHCHHUS

3 OcHOBBI  pa3pabOTKu 18
PEKITaMHBIX
cooOnieHuit

4 Opraam3anus u 18
TUTaHUPOBAHUE
peKIaMHON KaMIaHWH 20 2
Ha HPEANPUITUAX
cepBuca

5 KopnopartuHslii 18
UMUK, OpEHJMHT | 20 2
(DUPMEHHBII CTUIID

6 Texuomornu cBs3eil ¢ 1 ) 19
00IIIECTBEHHOCTHIO

7 Jlnunple Tpomaxu u 19
CTUMYJIUPOBAaHUE 71 )
cObITa Kak METOHBI
MPOABMKEHUS YCIYT

8 ATtrecranus 4 4

OO0l 00beEM 144 4 8 132

5.3. 3aHATHSA CEMHHAPCKOT0 THIIA

ouHasi popma o0yueHust

Ne Ne paznena | Tema KonnuecTtso

1/ (Temsl) 4acoB

1 1 IIpoaBmKeHHE KaK HHCTPYMEHT MapKETHHTA 2

2 2 PexsiaMa 1 cpenicTBa ee pacipoCTpaHEeHUs 4

3 3 OcHOBBI pa3pabOTKH PeKIAMHBIX COOOLICHUI 2

4 4 Opranmsaius ¥ IUIAaHAPOBAHHE PEKJIAMHON KaMITaHUW Ha 4
HOPEANpPUITUSIX CEpBUCA

5 5 KopropatuBHbii IMHIK, OPEHAMHT U PUPMEHHBIN CTHIIb 2

6 6 TexHonornu cBsize ¢ 00LUIECTBEHHOCTHIO 4

7 7 JlnuyHble MPOAaXH U CTUMYJIMPOBaHHE COBITA KaK METOJBI )
HPOJIBUKEHUS YCIIyT

3a049Has ¢popma 00yUeHHsI

Ne No  pazpena | Tema KonnuectBo
/0 (Tempi) 4acoB
1 2 Pexsiama 1 cpenicTBa ee paclipoCTpaHEHUs 2
2 5 KopmopatuBHbI UMUK, OPSHIUHT U GUPMEHHBIN CTHIIb 2
3 6 TexHonoruu cBsi3ei ¢ 0ONIeCTBEHHOCTHIO 2
4 7 JInaHble TIPOAAKK M CTUMYJIHPOBAHHE COBITA KaK METOJIBI )
NPOJBMKECHUS YCIYT

5.4.KypcoBoii mpoekT (KypcoBasi padoTa, pedpepat, KOHTPOJIbHAs padoTa) — HE IPEIYCMOTPEH

5.5 CamocTosiTebHAsA padoTa




ouHasi popma o0yueHust

Ne  pazmena | Bunmbl caMocTOSTEIEHOM PabOTHI KonuuecTBo
(Tempi) 4acoB
1 IToaroToBKa K MPaKTHUECKOMY 3aHSATHIO 16
2 IToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 16
3 Pabora Ham TeMaMu, BEIHECEHHBIMH Ha CAMOCTOSATEIHHOE N3YUCHUE 16
4 W3ydenne cnenuanbHOW METOAMYECKOM TUTEpATyphl 16
5 TTogroroBka qoknanga 16
6 IToaroroBka gokIaaa 16
7 Pabora Ham TeMaMu, BEIHECCHHBIMH Ha CAMOCTOSATEIHLHOE N3YUCHUE 18
[ToaroToBKa K aTTeCTAIIUN -
HUtoro 114

3ao4uHast ¢gopma o0y4YeHuUst

Ne Bunasl camocTosiTenbHOM paboThl Komnuec
paszena TBO 4acoB
(TemBI)

1 [ToaroTroBKa K MPakKTHYECKOMY 3aHITHIO 18

2 [ToaroTroBKa K MPakKTHYECKOMY 3aHITHIO 18

3 PaboTa Haj TeMaMu, BRBIHECCHHBIMU Ha CAMOCTOSITEIBHOE H3yUCHUE 18

4 M3ydenune crienuaibHOW METOTMIECKON JINTepaTyphl 18

5 [ToaroTroBka nokiaaa 18

6 TTogroroBka moknanga 19

7 PaboTa Hai TeMaMu, BRBIHECCHHBIMU Ha CAMOCTOSITEbHOE H3yUCHUE 19

[TonroToBKa K arrecTaliu 4
Hroro 132

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

I/Iﬂq)OpMaHl/IOHHble TEXHOJ/JIOTUHU, MCIMOJbB3yE€MbIC¢ INPH OCYINECCTBJICHUU 06pa3OBaTeJ'IbHOF0
nmpoiecca mo TMCHUIIJINHE:

[Ipu ocymiecTBieHHH 00pa30BATEIBHOTO TMpoliecca MO JUCIUILUTUHE HUCHONB3YIOTCS CIETYIOIIHe
WH(GOPMAITMOHHBIC TEXHOJIOTHH:

— cOop, cucTeMaTH3aIys 1 Bblj1aya Y4eOHOW U HAyYHOH WH()OpMaIny;

— 00paboTKa TEeKCTOBOH, rpadMueCKOil 1 SMIMPUIECKON HH(pOpPMALIHK;

— MO/ITOTOBKA, KOHCTPYHPOBAHKE U MPE3CHTAIMS UTOTOB YUCOHOI JIesITeNbHOCTH;

—  CaMOCTOSITETTbHBIA TIOMCK  JIOTIOJIHUTENIEHOTO Y4eOHOTO © HAyYyHOrOo MaTepuaia, C
UCTIOJIb30BaHUEM ITOMCKOBBIX CUCTEM U CalTOB ceTH MHTEpHET, 2IeKTPOHHBIX OUOIMOTEUHBIX PECYPCOB
n 0a3 JaHHBIX;

— WCIOJB30BAaHUE OSJICKTPOHHOW IOYTHI, COIMANBHBIX CETeH JUIsl PACCBUIKH, TEPENMUCKUA U
00CYX/ICHVsI BOSHUKIITUX YUEOHBIX MPOOJIEM, KOHCYJIbTAIIHA.

I/IHTepaKTI/lBHble U AaKTUBHbIC 06pa30BaTeJ’leLIe TEXHOJIOI'MH

ouHasi popma o0yueHust

Ne pazmena | Bup 3anarus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Konuuectso
(Tembl) (JL 113, C, o0pazoBareibHbIe TEXHOIOTUI 4acoB
JIP)
1 113 Pemenue keiica 2
2 113 Pemenue keiica 2
3 113 Joxnazn, KomnsroTepHas npe3eHTarus 2
4 113 Pemenue kelica 2




5 113 Pemenue keiica 2

6 113 Joxnan, KoMmproTepHas npe3eHTanus 2
7 113 Joxnan, KoMmproTepHas nmpe3eHTanus 2
3a049HasA ¢popma 00yUeHHsI
No paznena | Bup 3ansatus Hcnonb3yeMble MHTEPAKTUBHBIE U AKTUBHBIE KonnuectBo
(Tembl) (JL 113, C, o0pazoBarebHbIe TEXHOIOTUI 4acoB
JIP)
2 113 Pemienue keiica 2
5 113 Pemienue keiica 2
6 113 Joxnazn, KomosroTepHas npe3eHTarms 2
7 113 Joxnaa, KomnsroTepHas npe3eHTarms 2

7. ©OHAOLUEHOYHBIX CPEACTB /IS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
NPOMEXYTOYHOU ATTECTALIUN

@DOoH/ OIEHOYHBIX CPEACTB (OIEHOYHBIE MaTepHalibl) IUIS TEKYIIeTo KOHTPOJS YCIEeBaeMOCTH,
MIPOMEXYTOYHOM aTTECTAalNH 110 TUCIUIUINHE TPUBOIUTCS B TIPHIIOKEHHU.

8. VYEBHO-METOIMYECKOE ¥W WH®OPMAIMOHHOE OBECIHEYEHHE
JTACTIMTLIAHBI

8.1. OcHoBHas1 IUTEpPaTYypa

1. BacunbeBa E.A. MapkeTunr B cepBuce [ DIeKTpOHHBIH pecypce] : npaktiukyM / E.A. Bacumnbesa,
A.B. BacunbeBa. — D1eKTpoH. TeKcTOBbIe AaHHble. — CapatoB: Ail [lu Op Menua, 2018. — 208 ¢. —
978-5-4486-0141-5. — Pexxum nocryna: http://www.iprbookshop.ru/72806.html

2. Peboposa, H. Il. Crparernueckuii MapKeTHHT : Y4eOHHK M IpakTHKyM s By3oe / H. II.
PebpoBa. — Mocksa : U3patensctBo FOpaidt, 2020. — 186 c. — (Briciuee oopa3oBanue). — ISBN 978-
5-9916-9092-8. — Tekcrt : anexkrponnsiii / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/452438

8.2. lonosHUTE/ILHAS JTUTEPATypa

1. UBanosa, C. Ilpomaxu nua 100% [DnekTpoHHBIII pecypc] : dSPQPEKTHBHbIE TEXHUKU
mpoABIKeHUs: ToBapoB u yciyr / C. MBaHoBa. — DJEKTpOH. TEKCTOBBIE AaHHbIe. — M. : AsbnuHa
[abmumep,  2016. — 278 c. —  978-5-9614-5274-7. —  PexuMm  pocTyna:

http://www.iprbookshop.ru/48464.html

2. Bacuimsea E.A. CucreMa MapKETHHIOBBIX HMCCIACIOBaHMM HM HMH(DOpPMAlNMH B CEpPBHUCE
[OnexTponHbIii pecypc] : yueOHoe mocobme / E.A. BacunbeBa, f.0. I'pummanoBa. — OeKTpoH.
TekcToBble maHHbIe. — Caparos: Al Ilu Op Meaua, 2018. — 70 ¢. — 978-5-4486-0198-9. — Pexnm
nmoctyrma: http://www.iprbookshop.ru/71588.html

3. MexayHapoaHbIil MapKEeTUHT : Y4eOHUK M MpakTHKyM 1uis By3oB / 1. B. BopobObesa [u ap.] ;
non penakuuedn M. B. BopoOnesoii, K. .. Ilenonpar, C. @. Cyreipuna. — Mocksa : M3naTenscTBo
HOpaiir, 2020. — 398 c. — (Bricmee obOpazoBanme). — ISBN 978-5-534-02455-5. — Tekct :
anexkTponubiit // DBC FOpaiir [caiir]. — URL: https://urait.ru/bcode/450356

8.3. IIporpaMMHOe o0ecnieueHue

[Iporpamma Microsoft PowerPoint ot nemoHcTpannu npeseHTanuii, HOyTOyK ¢ IporpaMMoON Uis
nemoHcTpauuu (aino ¢ pacmmpenneM AVI, Google Chrome Opay3ep ¢ BO3MOXHOCTBIO BBIXOA2 B
WHTEPHET B pexuMe on-line (neiicTByrommii WiFi).

8.4. IlpodeccuonaibHblie 0a3bI JAHHBI

1. DnexkrponHO-0nOIMOoTeYHas cucteMa IPRbooks: http://www.iprbookshop.ru



8.5. UudopmMannoHHbIe CIPABOYHBbIE CHCTEMBI

1.CIIC «Koncynptant ITmroc»

2. EnuHoe okHO nocTyna kK 00pa3oBaTelbHBIM pecypcaM. — [ DneKTpoH. pecypce]. — Pexxum mocryma:
http://window.edu.ru/.

3. Hayunas snextponnas 0-ka eLibrary.ru [[Joctym x PUHII (PoccuiickoMy WHIEKCY HAyIHOTO
UUTHPOBAHMSA) U KYPHAIBHBIM CTaThsIM]. — [D7eKTpoH. pecypc]. — Pexxum moctyna: http://elibrary.ru/.

8.6. UnTepHeT-pecypchl

1. Opuunansueiii caidit Llentpa KpeatuBHbix TexHomoruii www.inventech.ru

8.7. MeToauyeckue yKa3aHusi 10 OCBOEHUIO JUCUMIIJIMHBI
MeTonnyeckne peKOMEHIAIUH MO BeIeHNI0 KOHCIIEKTOB JIeKIU

KoHcniektupoBaHue JEKIMM — BaXKHBIN IIar B 3allOMUHAHUM MaTepHala, MOATOMY KOHCIIEKT
JICKIIUH HEOOXOAMMO UMETh KaXJI0My CTYACHTY. 3ajadya CTYJCHTa Ha JICKIIUH — OJHOBPEMEHHO CITyIIaTh
[IPeroaaBaTeisl, aHAJIM3UPOBaTh M KOHCICKTHUpOBaTh HMH(popMaluio. [IpH 3TOM Kak CBHUACTEILCTBYET
MPaKTHKa, HE HYXKHO CTPEMUTHCS BECTH JOCIOBHYIO 3alKCh. TakuM 00pa3oM, JIEKIUIO MpEenojaBaTels
MOKHO KOHCIEKTHUPOBATh, IPU 3TOM BaXKHO HE TOJHKO BHUMATEIILHO CIYIIATh JIEKTOPa, HO U BBIICIATH
HauOoJIee BaXXHYI0 HHGOPMAIIMIO M COKPAIICHHO 3allUChIBaTh ¢¢. [IpH 3TOM OIHO M TO e COACPIKaHUE
(ukcupyeTcss B CO3HAaHMM YETHIpE pa3a: BO-NEPBBIX, NpPU CaMOM CIYIIaHWW; BO-BTOPHIX, KOTJa
BBIJICTISICTCS TJIaBHAS MBICIb; B-TPEThUX, KOT/Ia TOABICKUBAETCs 00oOmaromas ¢pasa, 1, HaKOHEI, pu
3anucy. Marepuai 3arioMUHaeTCst 00Jiee MOJIHO, TOUYHO U IPOYHO.

XopoIuid KOHCHEKT — 3ajJ0I YeTKMX OTBETOB HAa 3aHITHUSAX, XOPOIIErO BBIMOJHEHHS YCTHBIX
OIIPOCOB, CAMOCTOSATENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUAX HECOMHEHHA. [IpoBepeHO, 4YTO cocTaBiieHHE 3(PPEKTUBHOTO KOHCIECKTA JICKIIMA MOXET
COKPATUTh B YEThIPE pa3a BpeMs, HEOOXOIUMOE IS IOJHOIO BOCCTAHOBJCHHUS HY)KHOW HH(OPMAIIHU.
Jlns SkoHOMMM BpeMeHH, Tiepe]] KaxJIoH JieKnued HeoOXOAMMO BHUMATEIBHO MPOYHMTATh MaTephall
MPebITYIIEH JIEKIINN, BHECTU HCIIPABJICHUS, BBIJICIIUTH BAXKHBIC aCIIEKTHI H3y4aeMOT0 MaTepuaia

KoHcrniekT momoraer He TOJBKO Jydille yCBaWBaTh MaTepual Ha JICKIHMHM, OH OKa3bIBAeTCS
HE3aMEHUM IIPU IOJATOTOBKEe 5K3aMmeHy. ClelIoBaTelIbHO, CTYACHTY B JaJbHEHMIIEM Ba)KHO YMETh
O(QOPMHUTHh KOHCIIEKT TaK, YTOOBI BaXXHBIE MOMEHTHI KYJIBTYpPOJIOTUYECKOW HJCH OBUIM BBIACICHBI
rpaduyecky, a TIaBHYH0 HH(OOPMALMIO CIEAYeT BBIICIATH B CaMOCTOSTEIbHBIC a03albl, QUKCHpYS ee
0oJjiee KpyIHBIMU OyKBaMU HJIU IIBETHBIMH MapKkepaMmu. KOHCIIEKT JO/KEH UMETh ITOJIS IS 3aMETOK. DTO
MOTYT OBITH OMOIMOTPAPUUECKUE CCHUIKH W, HAKOHEIl, COOCTBCHHBIC KOMMEHTAPHH.

MeTtoauueckue YKazaHus 10 NOATrOTOBKE K YCTHOMY OIIPOCY

CamocTosTenbHas padoTa CTYJCHTOB BKIIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY Ha CEMUHApPCKUX
3aHATHAX. I STOrO0 CTYAEHT W3y4yaeT JEKIMH, OCHOBHYIO H JOTOJHHUTEIBHYIO JHTEpaTypy,
myonukarnyy, nHopmaruio u3 MHTepHEeT-pecypcoB.

Tema 1 BOMPOCH K CEMHUHAPCKUM 3aHSATHSIM, BOIIPOCHI JUIsi CAMOKOHTPOJIS COJIEpKaTCs B paboueit
y4eOHOU MporpaMMe W JOBOJSATCS IO CTYACHTOB 3apaHee. D(PHEKTUBHOCTH MOJATOTOBKH CTYIEHTOB K
YCTHOMY ONPOCY 3aBUCHUT OT KayecTBa O3HAKOMJIEHHMS C PEKOMEHJOBAaHHOW JuTepaTypou. s
MOJITOTOBKM K YCTHOMY OMPOCY, OJHII-OMPOCY CTYISHTY HEOOXOIUMO O3HAKOMHUTBHCS C MAaTEPHAJIOM,
MOCBSIIICHHBIM TEME CEMHHAapa, B YYCOHHWKE WM JIPYrod PEKOMEHIOBAHHOW JUTEpaType, 3alucsaX C
JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX TOHATHH TUCIUILINHBI, BBISBHTH
HESICHBIC BOIIPOCHI M TIOJI00PATh JTOTOJHUTENBHYIO JTUTEPATYPY MUl UX OCBEIICHUS, COCTABHUTH TE3HCHI
BBICTYIUICHHUS 110 OTIEIBHBIM MPOOJIEMHBIM aclekTaM. B cpemHeM, MOAroToBKa K YCTHOMY ONPOCY I10
OTHOMY CEMHHApCKOMY 3aHATHIO 3aHMMaeT OT 2 A0 4 4YacoB B 3aBHCHMOCTH OT CIIOKHOCTH TEMBI U
0COOCHHOCTEH OpraHU3aIiy CTYACHTOM CBOEH CaMOCTOSTEIHHOU PabOTHI.

MeToguueckue YKa3aHud MO MOAT0TOBKE K NIPAKTHYE€CKOMY 3aHATHIO



B npornecce moAroToBKM K MPaKTUYECKOMY 3aHATHIO CTYACHT 3HAKOMUTCS ¢ paboyeil mporpamMmoit
JTUCIUIUIAHBI, TEMaMH W IUIAHAMHU MPAKTHYECKUX (CEMHUHAPCKHX) 3aHITHH, yIensss ocoboe BHIMAaHWE
HEeJISIM ¥ 3a7a4aM, CTPYKTYPE W COACPKAHHIO JUCIUIUINHBI, IPOBOAUT aHAJIN3 OCHOBHOW HOPMAaTHUBHO-
MPaBOBOM M Y4eOHON IUTEpaTyphl, IMOCIE 4Yero pabdoTaeT ¢ PEeKOMEHJIOBAaHHOW JIOMOJHUTEIHHOU
JIUTEepaTypoil.

@opMBI  OpTraHW3allMU  TMPAKTHYECKUX  3aHATHH  ONPENENioTCI B COOTBETCTBHH  CO
CHEIU(PUICSCKUMUA OCOOCHHOCTSMH yYeOHOW NUCIUILTUHBI W UensMu oOydeHus. MMy MoryT OBITh:
BBITIOJTHEHNE YIPaXHEHWH, pEIIeHWe THUIIOBBIX 3a]ad, pEIIeHHWe CUTYallMOHHBIX 3aflad, 3aHATHS II0
MOJICJIMPOBAHHIO PEATbHBIX YCIOBUH, [EIOBbIE WIPHI, HUTPOBOE MPOEKTHUPOBAHHWE, WMHUTAIIMOHHBIC
3aHSTHUS, BBIC3IHBIC 3aHATHS B OPTaHU3alluu (IPSIIIPHUATHS ), 3aHSITUS-KOHKYPCHI U T.]I.

[Ipu yCcTHOM BBICTYIUICHHH IO KOHTPOJBHBIM BOIIPOCAM CEMHUHAPCKOTO 3aHSATHUS CTYACHT JOJDKEH
u3naraTh (HE YHTAaTh) MaTEpHa BBICTYIDICHHS CBOOOAHO. HeobxommMo KOHIICHTPHPOBATH CBOE
BHUMAaHHUE HAa TOM, YTO BBICTYIUICHHUE JOJDKHO OBITH 0OpAIleHO K ayJJUTOPHH, a HE K IPEIo1aBaTelNo, T.K.
3TO 3HAYUMBIN acMeKT MPO(EeCCHOHATBHBIX KOMIICTCHITUH BBITYCKHUKA.

I[lo OKOHYaHWM CEMHHApPCKOTO  3aHATUS  CTYAGHTY  CJENyeT TMOBTOPUTH  BBIBOJHI,
CKOHCTPYHPOBAaHHBIE Ha CEMHHApPE, MMPOCIEINB JOTHKY UX IIOCTPOCHHUS, OTMETHB ITOJIOKESHHUS, JIEKAIINE B
uX ocHOBe. JlJisg ATOro CTYJIEHTY B TEUCHHUE CEMHUHApa ClIeJyeT JeliaTh MOMETKU. boiee Toro, B cirydae
HETOYHOCTEH ¥ (W) HETIOHMMAaHHS KaKOro-THO0O0 BOIpOCa MPOWAESHHOTO MaTepualia CTyJeHTY CIeAyeT
00paTHUThCA K MPEToAaBaTeNio U OTyIeHHS HEOOX0IMMOM KOHCYIBTAIlUN U Pa3bsCHEHNS BO3HHKIIEH
CUTYyaIluH.

MeToanueckue PCKOMEHIAIIMU 110 OPraHu3anuuu CaMOCTOSITeJIbHOM paﬁDTbI CTyJaeHTa

Jns mHIUBHIyanu3auuyd oOpa3oBaTENFHOTO TIpoliecca camocTosTenbHyo padory (CP) moxxHO
pa3nenuTh Ha 0a30BYIO M JOIOIHHUTEIBHYIO.

bazoBas CP oOecrmeunBaeT MOATOTOBKY CTyJEHTa K TEKYIIMM ayJUTOPHBIM 3aHATUSAM |
KOHTPOJIBHBIM MEPONPHUATHSAM Ul BCEX AWUCLMIUIMH y4eOHOro miaHa. Pe3ynpraThl 3TOH MOATOTOBKU
NPOSIBIISIIOTCSI B @KTUBHOCTH CTYJICHTA HA 3aHATHAX W B KaueCTBE BBITIOJHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3a/laHMH, CAETAHHBIX MOKJIAA0B M APYrux (GopMm Tekymero koHTpoins. basosas CP moxer
BKJIIOYaTh cienyomue (opMmbl paboT: H3ydeHHE JIEKIMOHHOIO MarepHaja, IpeaycMaTpUBAIOIINe
npopaboOTKy KOHCIEKTa JEKUMH M Y4eOHOW JHTepaTypbl; MOUCK (momdop) M 0030p JUTEpaTypsl U
JIEKTPOHHBIX MCTOYHHMKOB MH(OPMAIMU MO WHIMBHIYAJIBHO 33JaHHOM MpobiemMe Kypca; BBIIOTHEHHE
JOMAITHETo 3aJlaHusl WM JOMAIlHEeH KOHTPOJIBHOH paboTHI, BHIAABAEMBIX HA MPAKTHYECKUX 3aHATHAX;
U3yYyeHHE MaTepuaya, BBHIHECEHHOTO HAa CaMOCTOATENBHOE M3YyYeHHE; MOATOTOBKA K IMPAaKTHYECKUM
3aHATHSAM; MOATOTOBKA K KOHTPOJIBHOHM paboTe MM KOJUIOKBHYMY; IOJATOTOBKA K 3a4€Ty, aTTECTALIUIM;
Hanucanue pedepara (3cce) 1Mo 3aaaHHOM MpodIIeMe.

HononuutensHast CP HanpaBnena Ha yriyOieHHEe W 3aKpelUIeHHWE 3HAHWH CTyICHTa, pa3BUTHE
AHAJTITUYECKUX HABBIKOB MO MpoOjeMaTHke y4eOHOW AucuuImuHbl. K Hel OTHOCATCS: MOATOTOBKAa K
9K3aMEHYy; BBINOJHEHHE KypCOBOW pabOTHI MM TIPOEKTAa; HCCIeoBaTelbCKas paboTa M ydacTue B
HAYYHBIX CTYJCHYECKHX KOH(EpEeHLUSIX, CEMHUHApax U OJUMIIMAAAX; aHaJU3 HAYyYHOH MyOJMKalHH II0
3apaHee ONpe/eNeHHOH MpenogaBareieM TeMe; aHali3 CTATUCTUYECKUX U (PaKTHUECKUX MaTepHaoB IO
3aJaHHOI TeMe, NPOBEIEHHE PAcueTOB, COCTABICHHE CXEM M MoJeJeld Ha OCHOBE CTaTHCTHYECKHX
MaTepHuasoB H JIp.

B yueOHOM mpomecce BBACISIOT JABa BHAA CaMOCTOSTEIbHOM palOTHL: ayguTOpHas U
BHEAyUTOpHAs. AyIUTOpPHAs CaMOCTOSTENbHas padoTa MO IUCLUIUIMHE BBINOJHIETCS HA YYeOHBIX
3aHATUAX TI0J] HEMOCPEICTBEHHBIM PYKOBOACTBOM IIPEHOAABATeNs M MO €ro 3agaHusM. OCHOBHBIMH
(hopmMaMH CaMOCTOSITENBHONW PabOTHl CTYACHTOB C YYacCTHEM IMpENoAaBaTeNied SBISIIOTCA: TEKYLIHe
KOHCYJIbTAlliH; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO CONEPKAHUS TUCIIUILINH;
MpHeM U pa3dop JOMAITHHUX 3aJaHui (B Yachl MPAKTUYCCKUX 3aHATHI); BBITIOJHEHHE KYyPCOBBIX padoT
(IpoeKTOB) B paMKax JUCHUIUTUH (PYKOBOACTBO, KOHCYJIBTHPOBAHUE M 3aIUTa KYPCOBBIX palboT (B 4achl,
OpeAyCMOTPEHHbIE Y4YeOHBIM IUIAHOM); HPOXOXJAEHHE M O(OpMIIGHHE pe3ylbTaTOB MPaKTHK
(PYKOBOZACTBO M OIICHKAa YPOBHSI C(HOPMHUPOBAHHOCTH NPO(ECCHOHATBHBIX YMEHHII M HaBBIKOB);
BBITIOJTHCHNWE BBIYCKHOH KBadM(UKAIMOHHON padoThl (PyKOBOJCTBO, KOHCYJIBTHPOBAaHHWE M 3allUTa
BBIITYCKHBIX KBATH(UKAIIMOHHBIX paboT) U Ap.

BHeaynutopHasi caMocTosITeNnbHasi paboTa BBIMOIHAETCS CTYJCHTOM 110 3aJaHHUI0 MPEToiaBaTes,
HO 0e3 ero HernocpeACTBeHHOro ydacTusi. OCHOBHBIMU ()OpMaMH CaMOCTOSATEIBHONH PabOTHI CTYJIECHTOB
0e3 yuyacTus mpenojaaBaTesield ABIAI0TCA: GOpPMUPOBAHUE U YCBOCHHE COJCPKAHUS KOHCIICKTa JICKIMA Ha
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0a3e peKOMEHIOBAaHHOM JICKTOPOM YUeOHOM TUTEpaTyphl, BKII0Yas HH(OPMAITHOHHEIE 00pa30BaTeIbHBIC
pecypchl (3JIEKTpOHHBIC YICOHWKH, 3JICKTPOHHBIC OHMOJMOTEKM W NIp.); HamucaHue pedeparos, dcce;
MOJITOTOBKA K TMPAaKTUYSCKUM 3aHATHSAM (TIOATOTOBKA COOOIICHMI, TOKIIAJOB, 3aJlaHWl); COCTaBJICHUC
AHHOTUPOBAaHHOTO CIHCKAa CTaTell W3 COOTBETCTBYIOIIUX JKYPHAIOB II0 OTpacisM 3HAHUH
(menaroruuecknx, TCHXOJIOTHMYECKUX, METOJUYECKHMX W JIp.); YIIyOJCHHBI aHAIW3 HAaydHO-
METOIMIECKOH TuTepaTyphl (IOJrOTOBKA PEICH3HUH, aHHOTAIMN Ha CTAaThI0, TOCOOWE H JIp.); BHITOIHCHUE
3aaHuii o cOOpy MaTepuaia BO BpeMsl TPAKTUKH; OBJIAJICHUEC CTYJACHTAMH KOHKPETHBIX YUYEOHBIX
MOJTyJIeH, BBIHECCHHBIX Ha CaMOCTOSTEIBHOEC H3Yy4YeHHE; MOJ0O0p MaTepHaia, KOTOPhIH MOXET OBITh
UCIIOJIb30BaH ISl HamMCaHusi pedepaToB, KYPCOBBIX W KBATU(HUKAIHMOHHBIX pPabOT; MOJATrOTOBKA
MPE3CHTAIlMiH; COCTaBJICHUE TJIOCCaphs, KPOCCBOpJAa MO KOHKPETHOW TeMe; MOATOTOBKA K 3aHSITHSIM,
MIPOBOJIUMBIM C UCTIOIh30BAHUEM aKTUBHBIX (JOPM 00yUYCHHS (KPYTIIBIC CTOJIBI, IUCITYTHI, ICIIOBBIC UTPHI);
aHal3 JICNOBBIX CUTyalui (MUHH-KeHCOB). 'paHUIBl MKy STUMH BUJaMU pabOT OTHOCUTEIBHBI, a
CaMU BUJIbI CAMOCTOSTEIILHON PabOThI MMEPECEKAOTCS.

MeTtoauueckue YKazaHus 10 NOATrOTOBKE K TCCTUPOBAHUIO

VYcneniHoe BBIIOJHEHHE TECTOBBIX 3a/laHUi  SIBIIICTCS HEOOXOIUMBIM YCIOBHEM HUTOTOBOM
TTOJIOKUTEIIEHON OIIEHKH B COOTBETCTBHH C PEUTHHTOBOM CHCTEMOW 0OydeHHsS. BEHITIOIHEHHE TECTOBBIX
3alaHuil TIPEJOCTABIISET CTYACHTAM BO3MOXXHOCTH CAMOCTOSITENBHO KOHTPOJIHMPOBATH YPOBEHHb CBOUX
3HaHWUW, 0OHAPYKUBATH MPOOEIBI B 3HAHUAX U MPUHUMATh MEPhI TI0 UX JIMKBUAAIUU. DopMa H3II0KESHUS
TECTOBBIX 3a/JIaHUM TO3BOJSET 3aKPENUTh U BOCCTAHOBUTH B MaMITH NpPONACHHBIA Matepuan. [ns
(hopMHUpOBaHUS 3aJaHUN HWCIONB30BaHA KaK 3aKphiTas, Tak W OTKphiTas (opma. Y CTyAeHTa ecTh
BO3MOXXHOCTh BBIOOpa TIPAaBMJIBHOTO OTBETa WM HECKOJBKUX TIPABUIBHBIX OTBETOB U3 4YHCIA
MPEAIOKCHHBIX BapuaHTOB. JlJis BBINOJHEHUS TECTOBBIX 3aJaHUM CTYIEHTHl JOJKHBI H3YyYUThH
JIEKIIMOHHBI MaTepuai Mo TeMe, COOTBETCTBYIOUINE pPa3fiesibl YIEOHUKOB, YIEOHBIX TIOCOOMH M IPYTHX
WCTOYHHKOB.

Ecnu kakue—TO BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHHUE, CICAyeT
o0paTuThCs K YYeOHOW JHUTEepaType, PEKOMEHIOBAaHHOW MpernojaBaTelieM B KadeCTBE HMCTOYHHKA
cBefieHnid. Takke MpH MOATOTOBKE K TECTUPOBAHHUIO CIEAYET MPOCMOTPETHh KOHCIEKT MPAKTUYECKHX
3aHATUN U BBIICTUTH B MPAKTUYECKUE 3aJaHUs, OTHOCSIIMECS K AaHHOMY paszaeny. Ecnu 3amaHust Ha
KaKHe-TO TEeMbl HE OBUIH pa300paHbl Ha 3aHATUAX (WM PEHICHHUS KOTOPHIX OKA3aJMCh HE TMOHSTHIMHU),
cleryeT oOpaTuThbes K yueOHOM TuTepaType, peKOMEHIOBAaHHOM MPETo1aBaTeleM B Ka4eCTBE HCTOYHUKA
cBefieHnid. [1oe3HO CaMOCTOSTENBHO PEIINTh HECKOJIBKO TUIHYHBIX 33JaHWi 10 COOTBETCTBYIOIIEMY
pazzeny.

MeToanueckue PEKOMCEHIAIIMU 110 MOJAT0TOBKE U MPOBECACHUIO I[I/l(l)(l)epeHIII/IPOBaHHOFO
3avderTa

OrneHKka WIM 3a4eT BBICTABISIFOTCSA 0O€3 ompoca Mo pe3yibTaTaMm padoThl CTYACHTa B TCUCHHE
TpumecTpa (s oOyuarormmxcs mo o4Hoit ¢opme). [Ipu Hecormacum CTyJIEHTa C OIEHKOM IMOCIETHUN
BIIpaBe CIaBaTh 3a4eT Ha OONIMX OCHOBAHMSAX. 3aYeT MPOBOAMTCA B YCTHOH (opme mo Ouneram (2
BOIpOCa B OWJIETE) U CTYJIEHT UCIBITHIBACT TPYIHOCTH MPH OTBETE HA BOMPOCHI, MPENOAaBaTENlh MOXKET
3aJ1aBaTh JIOTIOJIHUTEIbHBIC BOIIPOCHI, ]ABATh 3aJIa4X M TPUMEpPHI (B TIpe/ieiax mporpaMMel). Bompockr k
3auetaM (OPMYIUPYIOTCS TIPEMoJaBaTeieM TOJBKO HAa OCHOBAaHMM W B 00BEME U3yYEHHOIO
MPOTrPaMMHOTO MaTepraia. Y CTHbIC 3aUeThl MOTYT TIPOBOJIUTHCS B PA3IUYHBIX OpPMax: B OJJHOM CITydac
MO>KHO 3a7aTh BOIIPOC CTYACHTY M AaTh €My BpeMs Ha OATOTOBKY oTBeTa (20 MHH.), B IPYTOM - MOXKET
OBITH IPOBEICHO COOECEAOBAHUE 10 TIPETIOKEHHOMY CTYICHTY BOIPOCY 03 MOATOTOBKH K OTBETY.

Jns oOywarommxcsi 1O 3a04HOM (hopMe TMPOBOAMUTCS B 3aJaHHBIN CPOK, COTJIACHO TpaduKy
y4eOHOTO TIpoIiecca o OuIeTam.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUITIJIMHbI

TpeboBaHHs K MaTepUATBHO-TEXHUYECKOMY OOECTICUEHHIO TUCITUILTHHBI TIO TUIIaM 3aHATHI:
- 17151 IPOBEICHUS 3aHATHI JIEKIIMOHHOTO TUIIA:

CIEIMAILHOE TTIOMEIICHHe, YueOHas MeOelb, TEXHIYECKOe OCHAIICHHE.

- TS TIPOBEICHUS 3aHATHI CEMIHAPCKOTO THTIA!

CIEIMAILHOE TTOMEIeHHE, YueOHas MeOelb, TEXHIYECKOe OCHAIICHHE.
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- 711 IPOBEICHUS ITPOMEKYTOUHOM aTTeCTaIlNM:

CIIeIMaILHOE ITOMEIICHIE, yaeOHas MeOeTb, TEXHUIECKOE OCHAIIICHHE.

Jns  caMocTosiTenpHONM  pabOTHl  CTYAIGHTOB  HEOOXOMUMO TOMEIICHHE, O00O0pYI0BaHHOE
MEPCOHANTLHBIMU KOMIIBIOTEPaMU, UMEIOIIIUMH BBIXOJI B c€Th IHTEpHET.

10. OCOBEHHOCTH OCBOEHUA JUCHUIIJIMHBI IMIAMUA C O PAHUYEHHBIMUA
BO3MOKHOCTSAMMH 3J0POBbsA

OOy4aromuMcsi ¢ OrpaHUYCHHBIMH BO3MOXHOCTSIMH 3JIOPOBbSI TPEIOCTABIISIOTCS CIICIIHATBHBIC
y4eOHUKH, ydeOHble TOCOOMA M IUIAKTHUECKHE MaTepuaibl, CIelUalbHble TEXHHYECKHE CPEAcCTBa
0o0y4YeHHs KOJUICKTMBHOTO ¥ HMHIWBHIYaJbHOTO TIOJNB30BaHMA, YCIYI'H AacCUCTEHTa (THIOTOpA),
OKa3bIBAIONIET0  OOydaromUMcs  HEOOXOJWMYI0  TEXHHYECKYI0 TIOMOIIb, a TakXke YCIyrd
CYPZOIEPEBOAYMKOB M TU(IIOCYPAONIEPEBOINKOB.

OcBoeHME AUCHMIUIMHBI OOYYaIOMIMMHUCS C OTPAaHMYCHHBIMHA BO3MOKHOCTSIMU 3I0POBBSI MOXKET
OBITh OPraHU30BaHO COBMECTHO C JIPYTHMH OOYYAIOIMIUMHUCS, a TAKXKE B OTACIBHBIX IPYIIIIaXx.

OcBoeHME JUCHUIUIMHBI OOyYarOIUMHCS C OTPaHUYCHHBIMH BO3MOXHOCTSMH  3JI0POBbS
OCYILECTBIISIETCSL €  y4YETOM OCOOCHHOCTEH TMCHXO(PHU3MUECKOTO  PAa3BUTHS, HHIMBHIYATbHBIX
BO3MOXXHOCTEH M COCTOSTHUS 3JJ0OPOBbSI.

B memsx mocTymHOCTH TONydeHHs BbIcliero o0Opa3oBaHus TO 00pa3oBaTENbHOM Mporpamme
JULAMH ¢ OTPaHMYEHHBIMU BO3MOKHOCTSIMH 3[JOPOBBSI IPH OCBOCHUHU AUCIMIUIMHBI 00€CTICYNBACTCA:

1) ans UL ¢ OrpaHUYEHHBIME BO3MOXHOCTSAMH 310POBbSI 11O 3pCHUIO!

— TPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUI CTYJIEHTY HEOOXOAMMYI0 TEXHUYECKYIO0 TOMOIIb C
YYETOM HHIMBHIYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHsATh pabouee MECTO, MepeABUraThCs, IPOUNUTATD
1 0OPMHUTH 331aHHE, B TOM YHCIIE, 3aIUCHIBAsI IO JUKTOBKY ),

— TUCHMCHHBIC 33JIaHUS, a TaKXKE WHCTPYKIMA O TIOPSJKE WX BBITOJHEHHS OQOPMIISIOTCS
YBEIUYECHHBIM MIPUPTOM,

— crienuaibHble YIeOHUKH, yaeOHbIe TTOCOOH U AUAAKTUIECKHE MaTepHalibl (MMEIOIIUE KPYITHBIHA
mWpUQPT WK ayanoQanisr),

— WHIUBUIYaIIbHOE paBHOMEpHOE ocBerenue He meree 300 irokce,

— IpU HEOOXOAMMOCTH CTYIEHTY AJIsl BBIIONHEHHS 3aJaHHs MPEJOCTaBISETCS YBEIMYMBAIOLICE
YCTpPOMCTBO;

2) A7 TUIL C OTPAaHUYEHHBIME BO3MOXHOCTSIMH 3I0POBbSI IO CITYXY:

— TPHUCYTCTBUE AaCCHCTEHTA, OKA3bIBAIONIMH CTYJICHTY HEOOXOIUMYIO TEXHHYECKYIO IMOMOINb C
YYETOM MHIMBHIYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHsATh pabouee MECTO, MepeABUTaThCs, IPOUYNTATD
1 0OPMHUTH 3a/IaHKE, B TOM YHCIIC, 3aIIHChIBAs IO TUKTOBKY ),

— obecreunBaeTcs HANMYHE 3BYKOYCHIMBAIONICH anmaparypbl KOJJICKTHBHOTO MOJIb30BaHUS, MPH
HEOOXOIUMOCTH 00ydalomeMycsl MPEJOCTaBIseTCs 3BYKOYCHIIMBAIOIIAS allapaTrypa UHIMBUILYaJIbHOTO
MOJIb30BaAHMUS;

— o0ecrieunBaeTcsl Ha/UIeKaIMMHU 3BYKOBBIMU CPEJICTBAMU BOCIIPOU3BEICHHS MH()OPMAIHH;

3) ans MO C OTPaHWYEHHBIMH BO3MOKHOCTSIMH 3[0POBBSl, MMEIOIIMX HApyIIEHHs OIOPHO-
JBUTATENILHOTO alapara:

— MHCHhMEHHBIC 33J[aHUS BBITIOIHSIOTCS HA KOMITBIOTEPE CO CIICITUATU3UPOBAHHBIM POTPAMMHBIM
obecrieYeHneM WITH HaTUKTOBBIBAIOTCS THIOTOPY;

— I10 JKEeJIAHUIO CTYJICHTA 3aJaHHsI MOTYT BBITIOJIHATBHCA B YCTHOH (hopme.
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[puno:xkenue Kk padoyeii mporpaMmme JHCHHIINHBI
«TexHOIOTHM IPOABUIKEHUS YCTYT»

®OHJ ONEHOYHBIX CPEJCTB (OHEHOYHBIE MATEPHUAJIBI) JIA ITIPOBEJEHW S
TEKYIIEI'O KOHTPOJISA YCHEBAEMOCTHU U ITPOMEXKYTOYHOU ATTECTALIUA

1. ONMCAHME IMOKA3ATEJEA OIEHUBAHUS KOMIIETEHIUI, POPMUPYEMBIX B
MNPOLECCE OCBOEHMUSA JUCIUMIIVIMHBI

Onucanue rmokasareiei OLCHHUBAaHUA KOMHGTCHL{I/II;’I, (bOpMI/IpyeMBIX B IMMPOLICCCC OCBOCHUSA

JAHUCIUILTHHBI (MOZ[yJ'IH), " UCIIOJIb3YCMBIC OLICHOYHBIC CPEACTBA.

Ilokazarenu OLICHUBAHUWA U OLICHOYHBIC CPCACTBA IJId OLICHUBAHUSA PC3YJIbTATOB 06yquI/1;1 oo

JUCIIMILITNHE
Kon n
IIpouenypsl olleHUBaHUSA
Kon u HAaUMEHOBaHUE TTokazatenu
(oLIeHOUYHBIE CpENCTBA)
HaUMEHOBaHUE WHAUKATOPa OIIEHWBaHUS
opMHUpYyeMOi JOCTYDKECHHUS €3yJITAThI TeKyIUH
(bopmupy N (pesy yit MTPOMEKYTOYHAS
KOMIIETEHLIUN tdhopmupyemoit 00yueHus) KOHTPOJIb
aTTecTanus
KOMIIETEHIINU YCIEBACMOCTH
OIIK-4. OIIK-4.1. 3Haer, Kak
Crocoben OcymecTBisieT OCYIIECTBUTH N
yi yi VYerHbIi onpoc
OCYIIECTBIISTH MapKETHHTOBBIE MapKETHHTOBBIE
TectupoBanue
WCCIICIOBAHUC WCCIIC/IOBAHUS WCCJIC/IOBAHUS Jud. 3aver
[IpakTruueckue
pBIHKa, PBIHKA YCIIYT, CEPBHCHOTO DBIHKA, B
OpPraHM30BBIBaTh | MOTpeOHUTENEH, norpeduTenen,
MPOJaKH U | KOHKYPEHTOB KOHKYPEHTOB.
MPOABUKEHHE YmMmeer .
YcTHBIM onpoc
CEPBHCHBIX WCIIOJ30BaTh
TectupoBanue
MPOAYKTOB OCHOBHBIE ~ METOJbI Hud. 3auer
HPOAAYK YCIVE, B TOM [IpakTnueckue
P YIS 3a1aHus
YHUCJIC OHJIANH.
Baaneer HaBpIKaMu
OCYIIIECTBIICHHS N
yi YcTHbIN onpoc
MPOJABMKCHUS YCIYT
TectupoBanue
1o OCHOBHBIM Hud. 3ager
[IpakTnueckue
HaTPaBICHIIM, B
3aJTaHus
TOM 4YHCIIE B CETH
WutepHer.
OIIK-4.2. 3Haer, KakK
DopMHUpyeT KaHAIbBI | OCYIIECTBUTH .
PMHPY yi YcTHbIN onpoc
cObITAa  CEPBUCHBIX | MAPKETUHTOBBIC
MPOAYKTOB U yCIT WCCIIETOBAHUS Tecrupoarine Hud. 3auer
pory yemyr, [IpakTuueckue )
a TaK)Xe | CEpBUCHOTO PBIHKA,
. 3aJIaHus
OCYILECTBIISIET ux | morpedurenei,
MPOJABMKCHUE, B TOM | KOHKYPECHTOB.
qucie B | YMeeT N
YcTHBIN onpoc
UHGOPMAITUOHHO- WCIIOJB30BaTh
TectupoBanue
TEIEKOMMYHUKALIUOH | OCHOBHBIE  METOIBI Hud. 3auer
N [IpakTruueckue
HOW ceTH IHTEpHET | mpojak yCiIyr, B TOM
2 3aJTaHus
YHCIIe OHJIANH.
Baameer HaBBIKaMU
OCYILECTBICHUS YcTHBIN onpoc
MpoABIKEHUsT yciyr | TectupoBaHue
po yery P Hud. 3auer
o ocHOBHBIM | [IpakTrueckue
HATPaBIICHUSIM, B 3aJTaHus

TOM 4YHCJIIC B CCTHU
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HutepHer.

2. METOAUYECKHUE MATEPHUAJIBI, OITPEJAEJIAIOINUE ITPOUEAYPbBI OHEHNBAHUSA

2.1. Metoanueckue MaTepHaJibl, ONPEACIAIOIINE ITPOUECAYPbI OHCHUBAHUA B pPaMKax
TEKYHIEro KOHTPOJIA YCIIEBA€EMOCTH

MeTtoanyeckoe onucanue MOATOTOBKH M NPOBeAeHUs YCTHOI'O ONIpoca

VYcTHBIE OMPOCHl MPOBOJSTCS IMPENOJaBaTeIeM BO BpEeMs ayJAUTOPHBIX 3aHATUH (JICKI[MOHHBIX
WIN TIPAKTHYECKUX).

OcCHOBHBIE BOTIPOCHI JJIs1 YCTHOTO OINpOca JAOBOJAATCS A0 CBEACHHS CTYACHTOB Ha MpEAbIAYIIEM
3aHATHH.

KonnuecTBo BonpocoB onpenemnseTcs MpernoaaBaTeiIeM.

Bpewms nposenenus onpoca ot 10 MuHYT 10 1 akaeMUYecKoro Jaca.

VYcTHBIE OIPOCHl HEOOXOJUMO CTPOUTH TaK, YTOOBI BOBJIEUL B TEMY OOCYXIIEHHS MaKCHUMaJIbHOE
KOJINYECTBO 00yUaroluXcs B IpyIIe, IPOBOAUTE MapaljIesiy C YXKe NPOHAeHHBIM yueOHbIM MaTepHaIoM
JAHHOM JUCHMIUIMHBI M CMEXHBIMH KypcaMH, HaXxOAWTh YyJNAa4yHbIE NPUMEPHI M3 COBPEMEHHOMN
JEHCTBUTEIBHOCTH, YTO YBEIHMUMBACT 3(P(HEeKTHBHOCTH YCBOCHHS MaTepHraIa Ha aCCOLHAIIMX.

IlepeueHp BOIPOCOB Il MPOBENEHUS YCTHBIX OIPOCOB, a TAKXKE KPUTEPUM U INKaja OLEHKU
npuBeieHsb! B 11.3. DOoH/Ia OLIEHOYHBIX CPE/ICTB.

MeToau4yecKkoe OnucaHue NOAroTOBKH U MPOBedeHNs TECTUPOBAHMS

He wmenee, yeM 3a Hemenmio 10 TECTHPOBAHHMS, IPEMOAABATEIb OIMPEISNIIeT O0yJaroIUMCs
WCXOJHBIC JaHHBIC IS TMOATOTOBKHM K TECTUPOBAHUIO: Pa3Jeiibl (TEMBI, BOIPOCH), IO KOTOPHIM OYAyT
3aIaHMs B TECTOBOH (hopMe, TUTEpaTypy W UCTOYHUKH (C TOYHBIM YKa3aHHUEM Pa3JeiioB, TEM, CTaTeH) st
ITOATOTOBKHU.

TecThl BBITIOIHSAIOTCS BO BPEMS ayJUTOPHBIX 3aHATHH (IPAKTHYECKUX).

KonuyecTBO BOIPOCOB B TECTOBOM 33JaHUU OIMPEAETSETCS MPENoJaBaTeIeM.

Ha Breimosinenue tectoB otBoauTcs 0,5-1 akageMudeckuii yac.

WuauBumyaibHOE TECTOBOE 33aJaHUE BHIIASTCS OOydJaromeMycs Ha OyMaxxHOM HocuTene. Takxke
TECTUPOBAHUE MOMKET MPOBOJIUTHCA C MCHOJIB30BAHUEM KOMIBIOTEPHBIX CPEACTB M MOPOrpaMM B
CITeIMaIbLHO 000PYIOBAHHBIX TTOMEIICHHSIX.

[Ipn TPOXOXIECHUM TECTHPOBAHHUS ITOJIB30BATHCSA KOHCIIEKTAMM JICKIIMH, yYeOHUKAMH HE
pa3peuieHo.

[IpuMepsl TECTOBBIX 3amaHWi, a TaK)Ke KPUTCPUH M IIKaIa OICHKUA TpuBeAcHB B I1.3. DoHma
OIICHOYHBIX CPEJIICTB.

MeTtoau4eckoe onucanne MOATOTOBKYU U MPOBeeHNA MPAKTHYECKUX 3aJaHUMH

[penonaBarens 3apaHee MOATOTABIMBACT BECh MHPOPMAIIMOHHBIN KOMITIIEKC, TOTOBHT OJIAHKH ¢
3aaHusMU. Bpems peieHus 3ajaHus ykazaHo B caMoM OsaHke. CTYICHTBI CaMOCTOSITEIIFHO U3y4aloT U
mpopalaThIBalOT TEOPETHUUYECKUH W CHPABOYHBIM Marepwall Mo TeMe. 3aJaHus Ha YCMOTPCHHC
NpEnojaBareNsi MOTYT OBITh TPEAIOKEHBI JUIS PEIICHHs] KaK WHAWBUAYaAbHO, TaK W IOATPYIIIE
CTYIEHTOB (10 3 YEeIOBEK).

ConeprkaHue 3aJaHHid, a TAKIKE KPUTSPUH U IITIKAIA OTICHKY MPUBEACHHI B 11.3. DOHIa OIEHOYHBIX
CpPEJICTB.

2.2. MeToau4eckue MaTepUAaJIbl, ONpeAe/AI0IHe NPoueIypPbl OeHUBAHUA B pAMKaxX
NMPOMEKYTOYHOM aTTecTAMA

JAuddepeHunpoBaHHbIN 3aUeT

[IpomMexyTodHas aTTecTalys 1o TUCIUILTHHE MPOBOAUTCS B (hopMe aud. 3ayera.

3adyerhl cimyxar (GopMol MPOBEPKH YCIEHIHOTO BBITIONHEHHUS CTYJECHTaMHU JIA0OPAaTOPHBIX U
pacueTHO-rpaduIecKux padoT, TECTOB, pedepaToB, KypCOBBIX padOT (MPOEKTOB), YCBOCHHS Y4€OHOIO
MaTepuana NpakKTUISCKUX U CEMHUHAPCKUX 3aHATUH, a TakKe (OPMON MPOBEPKH MPOXOXKICHUS yIeOHOU
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Y TIPOM3BOACTBEHHON MPAKTUKU U BBITIOJHEHHS B TPOIIECCE STUX MPAKTUK BCEX 33JaHUN B COOTBETCTBUHU
C YTBEp)KICHHOU paboueit mporpaMMoii.

Pe3ynbrathl 3aueTa onpeAensoTcs HA OCHOBAHUU PE3YJIbTATOB TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH
CTYJICHTa B TEUYCHUE MEePUOJIa O0YUCHUS.

3. OHEHOYHBIE CPEACTBA, KPUTEPUHU U HIKAJIA OIIEHKH
3.1 Tunosble 3a1aHUs 1JIsl TEKYLIET0 KOHTPOJIS YCIeBAeMOCTH
Kpurepnun oneHHBaHASA YCTHBIX OTBETOB CTYICHTOB

C menpi0 KOHTPOJNST W TIOATOTOBKH CTYJEHTOB K HW3yYEHHUIO HOBOM TEeMbl BHadajie KakKIOTO
CEMUHAPCKOTO 3aHSATHUS MPEIOAaBaTeNeM IMPOBOJIUTCS HWHIUBUAYAIBHBIN WIN (DPOHTANBHBIN YCTHBIN
OTIPOC TIO BHITIOJHCHHBIM 33JJaHUIM MPEIbITyIeil TeMbl. KpuTepuu OIEHKH: — MPaBUIILHOCTh OTBETA TI0
COJIEpKAHUIO 3a1aHUs (YUUTHIBACTCS KOJIMIECTBO M XapaKTep OIIHOOK IPH OTBETE);

— TOJIHOTA ¥ TITyOMHA OTBETa (YUUTHIBACTCS KOJIUYECTBO YCBOCHHBIX ()aKTOB, MIOHATHH U T.I1.);

— CO3HATEIBHOCTH OTBETA (YUUTHIBACTCS IIOHUMAHHE U3J1araeMoro MaTepuana);

— JIOTHKA WU3JI0KEHUS] MaTepuaina (yIuThIBaeTCS YMEHHE CTPOUTH IETIOCTHBIN, TIOCIEI0BATEIbHBIN
pacckas, TpaMOTHO TI0JIb30BaThCSI CIICTHATEHON TEPMUHOJIOTHEH );

— palMOHAIEHOCTh HWCIIOJIL30BAHHBIX TPUEMOB M CIIOCOOOB PEIICHHS IOCTABICHHOW y4eOHOU
3amaun (yYUTHIBACTCS YMEHHUE HCIIONB30BaTh Hauboliee TporpeccuBHbIC W A((EKTUBHBIE CIIOCOOBI
TIOCTYKCHHUS TIETTHN );

— CBOEBPEMCHHOCTh U 3(PPEKTUBHOCTH WCIIONB30BAHUS HATJISAIHBIX TOCOOWMH M TEXHUYECKHUX
CpPeICTB Tpu OTBeTe (YYUTHIBACTCS TPaMOTHO M C TIONB30H MPUMEHATh HATJSAHOCTh U
JIEMOHCTPAIIMOHHBIIN ONBIT TIPH YCTHOM OTBETE);

— UCIIOJI30BaHMUE TOTIOJTHUTEIHFHOTO MaTepraia (00s3aTeIbHOS YCIIOBHE);

— PpaIMOHANIBHOCTh WCIOJB30BaHHWS BPEMEHHU, OTBEICHHOTO Ha 3ajgaHue (HE oj00psercs
3aTSHYTOCTh BBIMTOJIHEHUS 3aJlaHusl, YCTHOTO OTBETa BO BPEMECHH, C YYETOM WHIUBUIYaIbHBIX
0COOCHHOCTEH CTYACHTOB).

OueHKa «OTJIMYHO» CTaBUTCH, ©CIM CTYACHT: 1) TMONHO M apryMEHTHPOBAHO OTBEYACT IIO
COJICPKaHUIO 3a/laHusl; 2) oOHApYXKHWBaeT MOHNMAHUE MaTepuaja, MOXET 00OCHOBaTh CBOM CYXICHUS,
MPUMEHUTh 3HAHUS Ha IMPAKTHKE, NMPUBECTH HEOOXOAWMBbIE MPUMEPHI HE TOJNBKO MO YYEOHUKY, HO U
CaMOCTOSITETIFHO COCTaBJICHHBIE; 3) H3JIaraeT MaTepual MociaeI0BaTeIbHO U IIPAaBUIIBHO.

OuneHKa «XOpPOIIO» CTaBUTCS, €CIH CTYJISHT JaeT OTBET, VJ/IOBJICTBOPSIOMIUNA TEM Ke
TpeOOBaHUM, UTO U JUIS OLIEHKH «OTIHYHO», HO TOMyCcKaeT 1-2 ommuOKM, KOTOPBIE CaM Ke MCTIPaBIISET.

OueHka «yI0BJEeTBOPUTENbHO» CTABUTCS, €CIH CTYJAEHT OOHapyXMBaeT 3HaHWE W MOHWMaHUE
OCHOBHBIX TIOJIOXKCHUI TAHHOTO 3aJaHusl, HO: 1) W3maraet MaTepuan HEelOJHO U JIOITyCKAaeT HETOYHOCTH B
OTIpeICIICHUH TTOHITHH Wi (HOPMYIUPOBKE MPABUIT; 2) HE YMEET JOCTATOYHO TIyOOKO M JOKa3aTeIbHO
000CHOBaTh CBOM CY)KIIEHHUS M MPUBECTH CBOM NMPHUMEPHI; 3) M3IaraeT MaTepral HEemoCIe0BaTeIbHO U
JIOITYCKAaET OIIMOKHY.

OueHKa «HEYAOBJIETBOPHUTEIBHO» CTABUTCS, €CIH CTYACHT OOHApY)KMBAaeT HE3HAHHE OTBETa Ha
COOTBETCTBYIOIIEE 3a/IaHNE, TOMYCKAET OUTHOKK B (POPMYIHPOBKE OIPEIEICHNI 1 MPaBUII, UCKAKAIOIINE
WX CMBICH, OECTHOpSIIOYHO M HEyBepeHHO wn3naraeT Martepuan. OIEeHKa «HEYIOBIETBOPUTEIHHOY
OTMEYaeT TaKUE HEIOCTATKU B IOJITOTOBKE CTYJCHTA, KOTOPBIC SIBIISTIOTCS CEPhE3HBIM MPEHSATCTBHEM K
YCHEITHOMY OBJIaICHUIO TTOCTIEAYIOIINM MaTepHUaIOM.

TunoBble IpaKTHYECKHE 32TAHUA
MMPAKTUYECKOE 3AHATUE 1
[IponBmkenne Kak MHCTPYMEHT MapKeTHHTa

3ananus:
1. YcTaHOBUTE COOTBETCTBHE MEXAY DJIEMEHTAMHU KOMMYHHUKAIIMU B UX COJIEPIKaHUEM:
No Conepxanne DJIeMEHTHI KOMMYHHKAITUN
n/n
1 CMBICJIOBOE CPEJCTBO, BKIIIOUAIOIIEEe CIIOBAa, 3BYKH, | A Kommynukatop
M300paKCHHSI, CHMBOJIBI
2 CTOpOHA, MPUHUMAIOIIASI COOOITICHIE b KoMmmyHuKaHT
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| 3 | CTOPOHA, Mepeiatonias Coo0IICHNE | B | Coo0rienne

2. YcTaHOBHUTE MOCIIE0BATEILHOCTD ATAIIOB KOMMYHHUKAIIMOHHON MOJICIIH:
a) oOparieHue;

0) pacmudpoBKa;

B) oOpaTHas CBS3b;

T') OTIPABUTEIIB;

) IOJTy4aTeb;

€) KOIupOBaHUE.

3. MapKeTHHTOBbIE KOMMYHHKAIUM — 3TO KOMIUIEKCHAs CHCT€Ma BHEIIHUX W BHYTPCHHHX
KOMMYHHKAIWH 110 Tiepeiade HHPOpMaIIH:

a) B peueBoil opme, KOTopasi XapaKTepu3yeTcsi TeMOPOM T0JIoca, HHTOHAIMEH, TPOMKOCTBIO U B
I[EJIOM KYJIBTYPOU peuH;

0) KECTUKYIISIIUEH, TUTACTUKON JABMXKCHUS PYK, MUMUKOH JIUTIA;

B) M3TOTOBHUTEIS TOTOBOM MPOJYKITUH MOTPEOUTEIIO B IENISAX YAOBICTBOPCHHUS 3aIIPOCOB 00IIeCcTBa
Y TIOJTY4YCHHS TPUOBLITH;

r) I8 KOOPIWHAIIMK IUIAHOBO-YIPABICHUSCKUX PEIICHUH, YCHEIIHOTO WX BBIMOJHCHUS,
KOPPEKTHUPOBKH ¥ MPOPUITAKTHKHA KOHDIUKTOB.

4. BepHo M YTBEpXKACHHE: CEUN3-MPOMOYIIH — OTO CHCHUANBHBIA BUJA JEATCIHHOCTH,
BKJIFOYAIOMIMIA 3JIEMEHTHl CTHMYJIHPOBAHUS TPOJAX, HAIMPABIEHHBIH TOPTOBBHIMH OPTraHU3alMSMHU Ha
yAep)kaHre PHIHOYHOH JIOJIM M IPUBJICUSHHS HOBBIX ITOKyTIaTee?

5. JlupexT-Mein oTpaxxaeT KOMMYHHUKAIIMHA CTUMYJIMPOBAHUS MIPOAAXK C UCTIONb30BAHUEM:
a) CPe/ICTB AIIEKTPOHHON CBA3H;

0) BBICTABOYHO-PMapOYHON TOPTOBIIH;

B) CPEICTB ITIOYTOBOM CBSI3H;

T') CPENICTB TENEBUACHNUSA U KOMITBIOTEPOB.

6. VYcraHOBUTE TWOCIEIOBATEIBLHOCTh JTaloB pPa3pabOTKM KOMMYHHMKALMOHHBIX CTpaTerui
MapKeTHHTa:

a) OLICHKA MPOTHO3a Pe3yIbTAaTUBHOCTH KOMMYHUKAIINI;

0) 000CHOBaHHNE CHCTEMBI KPUTEPHUEB U 1IeJIei MapKETHHTOBBIX KOMMYHHKAIIHH;

B) paH)KUPOBAaHUE LIETICH;

T') MEXaHU3M KOHTPOJISI M KOPPEKTUPOBKH IIIAHOBO-YIIPABICHUSCKUX PEIICHHH;

Il) BEIOOp CTpaTeTHH.

7. VYcTaHOBHTE COOTBETCTBHE MEXIy OJOKAaMH KOMMYHHKAIMOHHOM TPOTPaMMBI U HUX
COJIepKaHUEM:

Conepxanue Biioku KOMMYHUKAITMOHHOW TIPOTPaAMMBbI
/11

KOHTPOJIb, OLIEHKA, 3 PEeKTHBHOCTh A Crparerndeckuit

LIEM, aHaJu3 CUTyaluuu, uHpopMaioHnHoe | b TakTuyeckuit

roJie

JIENCTBUA, OIOMKET, UCIOIHUTEIN B Pe3ynbTatuBHBIN

8. Kak koMMyHHKaTop, NpHCTymas K pa3pabOTKe COOOIICHMs, YCTAaHOBHUTE TIPABHIBHYIO
OYEPEAHOCTE!

1) oOMEH MHEHUSMH TIO0 MEPEerpPyNIHPOBKE JIIEMEHTOB COJCPIKAHUS COOOIIEHUS: CIIOTaHa,
OCHOBHOI YaCTH, 3aKIIFOUCHHSI;

2) BBITIOJTHCHHUE KOMIUICKCHOM OIICHKH pa3Mepa COOOILEHUS, €r0 COJICpKAHUS, 1IBETA;

3) BBIOOp KaHaIa MPOABMKEHUS C YIETOM BO3MOXKHBIX 0aphepoB;

4) npoduaakTrka YepHbIX PR 1 BpeHBIX CIIyXOB;

5) omeHka 3(p¢EKTUBHOCTH OOpPaTHOH CBA3M KOMMYHHKAI[MOHHOTO KaHalla C TOYKH 3PCHHUS
BPEMEHHOTO (aKTopa, JOCTH)KCHUS HAMCUCHHBIX IIEJICH, YBEIUYCHHUs TOKa3aTelell MapKeTHHTOBOU
JIeSTeIbHOCTH;

16



6) pazpaboTka uIen COOOIICHMSI, €T0 MeJICIoIaraHus M Pe3yIbTaTOB HCIIOTHCHHUS;
7) olleHKa COACpIKaHHs COOOIIEHHS C TOYKH 3pEHHS OOBEKTHMBHOCTH, apryMEHTHPOBAHHOCTH,

CTWJIA UCIIOJIHCHHA U BBIT'OJAHOCTU [JIA YYaCTHUKOB KaHaJIa.

9. Ilpu BEIOOpE CTpaTETWH MPUBJICUYCHUS TOTPEOUTENS NEeTASTCS YIIOp Ha:
a) CTUMYJIMPOBAHUE TOPrOBOIO TIepcoHala U Cephbl TOPTOBIIH;

0) pekiiaMmy, aqpecOBaHHYIO OTPEOUTEIISM;

B) (hopMHpOBaHUE OJIATOPUATHOTO UMHUIKA (DHPMEI;

T') BCE BapPUAHTHI BEPHEL.

10. Kakue 13 HHKenepeurncIeHHbIX Lelled OTCYTCTBYIOT B KOMMYHHUKAIIMOHHOMW MOJUTUKE (QUPMBIL,

Ha KOTOPOH BBI TPYIUTECH?

KoMMyHHKaTHBHEIE TIEITH:

— HaJTAXXVBAHHUE JIMYHBIX KOHTAKTOB;

— 3HAKOMCTBO C HOBBIMH TPyTIIaMy TOKYIIATeNeH;

— TIOTIOJTHEHUE KapTOTEKH MOKYIIaTeNeH;

— HaJTaXXWBaHHUE PA0OTHI C IPECCON U BIACTHBIMU CTPYKTYPaMH;

— co3aHue HH(POPMALIMOHHOTO TTOJISI MAPKETHHTA;

— MCCIIeZIOBAHME IIEHBI TOBapa M CTOMMOCTH JOTIOTHUTENBHBIX PACX0JJ0B HA CEPBUC;

— JKOHOMHYECKas OLIEHKA HCIIOJIb30BaHMs MOCPEIHUKOB;

— IpOBEpPKa BOCIPHUATHUS aCCOPTUMEHTA Ha PHIHKE;

— (opMHpOBaHKE MTO3UIIMOHUPOBAHUS C UCTIOIB30BAHUEM DIIEMEHTOB OpEHIMHTa, MEpUYaH a3 HTa

U QpaHuaii3uHra.

11. Kakast KOMMyHHKaI[MOHHAs! TIPOTpaMMa, Ha BaIll B3TJISA, SIBIISIETCS MEPBOOYEPETHON B Ballei

KOMIIaHUU:

— BBIBEJICHUE HA PHIHOK HOBOT'O KOHKYPEHTOCIIOCOOHOTO TOBapa;

— Ka4eCTBEHHOE 00eCcIIeYeHre OTpeOnTeINeH;

— YKpeIUICHHEe KOPIIOPATUBHBIX IMO3UIMN B OJTHOM U3 TIETICBBIX CETMEHTOB COBITA;
— YBEIIMYCHUE PHIHOYHOH JTOJTH.

JloTIOJTHUTE OTCYTCTBYIOINE BApUAHTHI.

12. B mpuBeneHHOW HIKE TaONMHIIE BBIACINTE COOTBETCTBHE KOMMYHHKAITMOHHBIX CPEICTB B

mpaBoM CTOJ'I6I_IC, KOMMYHUKAITMOHHBIM KaHaJIaM B JICBOM.

Bunsr KOMMYHUKAIIMOHHBIX CpenctBa KOMMYHUKALIUU
/0 | KaHaJIoB

Kananp! tmuHON KOMMYHUKAIIUU A Otuer y pyKoBOJCTBa, KOH(UICHIMANbHAs Oecena,
JIeJI0Basi BCTpeya

Kanane! HennmuHOM KOMMyHUKauu | b Buennui ayiuT, 3KcnepTu3a, MHBEHTapU3alus

[lenenanpaBjaeHHbIE KaHAJIbI B Pexnamurie kamnannu, PR-kaMnanmu, macc-Menna

HenenenamnpaBieHHble KaHAIBI Tr Mepomnpusatus COOBITUHHOTO XapakTepa, MOJIBA,
CIIYXU

13. IlpuBeanTe KOHKPETHBIE MPUMEPHI 4-X OCHOBHBIX CPEICTB MAPKETHHIOBBIX KOMMYHHUKAIIAH.

[NPAKTUYECKOE 3AHATUE 2.
IIpaBoBBIE OCHOBBI PEKIIAMHOM JI€SITENHLHOCTH
TecToBBIC 3a1aHUA
1. B xakom roay Ob1 npunsaT Penepanbhblii 3akoH «O peknamer»?
a)B 19951,
6) B2001r.;
B) B 2006 .

2. HazoBute o0mume TpeOOBaHUS K peKiIaMe:

a) peKyiamMa JoJKHA OBITh TOOPOCOBECTHON U JOCTOBEPHOM;
0) He T0JDKHA UCITONB30BAThCSI CKPBITAsT PEKJIaMa;

B) peKiiaMa He JIOJDKHA MPU3BIBATh K HAPYIICHHUIO 3aKOHA.
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3. Pexama mpu3HaeTCsl HETOCTOBEPHOM, €CIT OHA:

a) COIEP’KUT HE COOTBETCTBYIOIIUE IEHCTBUTEILHOCTH CBEICHUS;

0) MOPOYHUT YECTh, JOCTOMHCTBO, JCIOBYIO PEIYTAIHIO IPYTHX JIUIL;

B) COJIEPXKHUT HEAOCTOBEPHBIE CBEICHHUS 00 aCCOPTUMEHTE TOBapa, €ro IeHe U T. II.

4. MoryT 11 npephIBaThCs PEKJIAMON CIIOPTUBHBIC COPECBHOBAHUS:

a) He MOT'YT;

0) TOJBKO CTIOHCOPCKOM PEKIIaMON;

B) TOJIBKO B TIEPEPHIBaX B XOJIC COPEBHOBAHUI MIIH BO BPeMs OCTAHOBKHU

5. Kakum nomkeH ObITh ypOBEHB 3BYKa PEKJIaMbl IPHU TPAHCISALMU:

a) Ha YPOBHE 3ByKa TPaHCIMPYEMOH Mepeaayuy;

0) He MpeBBIIIATh CPEAHNI YPOBEHB 3ByKa TPAHCINPYEMOU Nepeaadn;
B) OBITh BBIIIE YPOBHS 3ByKa TpaHCIMPYEMOH Ieperadn

6. CKOJIBKO pa3 MOTYT MIPEPHIBATHCS PEKIAMON PauOTIePEIadH:

a) B HavaJIe, M0 OKOHYAHUH U B CEPEJIMHE Tepe/Iadu;

0) mo xonmm4ecTBY 15-MUHYTHBIX 0JI0KOB, KOTOPHIE BKIIIOUACT B ce0s mepenaya;
B) TOJIBKO B HAYaJIC MEPEIaur U HETIOCPEICTBEHHO TIepe] OKOHUAHUEM?

7. Korza He nomyckaeTcs MpephiBaHUEe PEKIIaMOU pajuonepeaay:
a) BO BpeMsI ITPEIBEIOOPHOI aruTaIuy;

0) B 1HU Tpaypa;

B) B Ilepeaadax MpoaoDKUTEIILHOCTRIO MeHee 15 MuH

8. KTo BBIaeT pasperieHre Ha pa3MelieHue HapyKHOUW PEKIIaMBbI:
a) aHTUMOHOTIOJIBHBIN OpraH;

0) opraHbl MECTHOTO CaMOYTIPaBJICHUS pailioHa WM TOPOJIA;

B) TIpejiceaTelb IPaBUTEIILCTBA CyObekTa PO

9. Ha kakux TpaHCIIOPTHBIX CPEJICTBAX 3alpeliacTcs pa3MeliaTh peKiamy:
a) MUC, ckopoii TOMOIITH, TIOKAPHOU CITY>KOBI

0) mepeBO3SLINX ONAaCHBIE TPY3bI

B) TIEPEBO3SATIIUX JIIOJICH

10. Pexnama ankoroasHON NPOIYyKIIUN HE MOKET pa3MeIaThCs:
a) Ha MEPBO U TOCIIEAHEH MOJI0CaX Ta3eT U KYPHAIIOB,

0) B Tee- M paguorepeaadax;

B) B MECTax MPOJAaK.

11. Ha xakoM pacCTOSTHHU OT JIETCKHX YUPEKIACHUM, KO, OOIBHUII MOXKET pa3MelaThes pekiama
AJTKOTOJIS:

a) He Ommxe yeM 100 m

0) He Ommke yeMm 150 m

B) He Ommke yem 200 M

12. He gomyckaercs UCIONb30BaTh B peKJIaMe MUBa:
a) oOpassl JIoIei;

0) aHUMAIHIO;

B) M300payKeHUE CaMOT0 HAITUTKA.

13. B TenenporpaMmax pekiiama ImiBa MOXKET pa3MeIIaThCs:
a)c 23 no 7 u;

0)c23 109y

B)c1lumo10mw.

18



14. I'te MO’KHO pa3MeIaTh pekiiaMy TaOadHBIX HU3IICITHA:
a) Ha TPAHCIIOPTHBIX CPEJCTBAX;

0) B Teye- U paguonepenavax;

B) Ha Ounbopaax

T') pekJiaMa TabavqHbIX M3CTUH 3aIrpericHa

15. T'ocynapcTBeHHBIH KOHTPOJIb B c)epe peKIaMbl OCYIECTBIISCT:
a) aHTUMOHOIIOJIBHBIN OpraH;

0) KorctutymmoHHsIi CyI;

B) [IpaBurensctBo PO.

16. KT0 permaeT ciopHBIA BOIIPOC B CIIy4ae BOSHUKHOBEHHS PAa3HOTIACUN MEXTy PeKIaMoIaTeeM
(pexaMonpOU3BOUTENIEM) U AHTUMOHOTIOJBHBIM OPTaHOM:

a) apOUTPaKHBINA CYJT UK CY OOIIEH FOPUCIVKITHH;

0) KorctutymmoHHbI# CyI;

B) komuteT nipu [IpaBurensctBe PO

17. Kakoil MakCUMaNbHBIH OOBEM PEKJIaMBl JOIYCKACTCS B TEPHOIUYCCKHUX W3MAHMUSIX, HE
CIEIMATU3NPYIONINXCS Ha COOOIIEHUIX PEKIIAMHOTO XapaKTepa:

a) 30

0) 40

B) 50

3anaun

3aoaua 1.

B peruonanbHol Tazere Oblia OMyONIMKOBaHA pEKiiaMa, BBHINIOJIHEHHAsl B BHUJEC CPaBHEHUS JIBYX
KOHKPETHBIX KOHKYPHUPYIOIUX HAa PBIHKE MOJENEH OJJHOTO U TOTO K€ TOBapa. B pexiame yTBep)aanochk,
YTO MCKYCCTBCHHOC 3aHIKCHUE IICHBI TEXHUYECKOTO OOCITYKMBAHHS MOJCITHU-KOHKYPEHTAa HEMHHYEMO
OTpa3WTCs Ha KAa4yecTBE €ro PEeMOHTa W YCKOPHT W3HOC TOBapa TpH IKcIiuryaTanuu. OpraHuzanys,
OCYIIIECTBIISIONIAs HA PETHOHATLHOM PBIHKE MPOJIAXKy M 00CITy)KHBaHUE TOBapa-KOHKYPEHTa, 00paTuiiach
B apOUTPAXKHBIN CYyJl C UCKOM K ra3ere O IMyOJUYHOM ONPOBEPKEHUU pekiambl. K HCKOBOMY 3asiBIICHUIO
NpUIIAraliich JOKYMEHTHI, MOITBEPIKJAIOIINE HENPABIIIBHBIN XapakTep peKiIaMHON HH(OpMAIIHH.

B xakoii yactu ObLT HapymieH 3akoH «O pexiame»?

3aoaua 2.

[pu Tpancisuu B npsimoM 3¢dupe yemnuonata EBponbl o GUTypHOMY KaTaHHIO BBICTYILICHHE
OBLIO MPEpBaHO PEKIAMOW CIIOHCOPA, B JIMIE KOTOPOTO BBICTYIIAN M3BECTHBIA TOBAPOIPOU3BOIUTEIH
0€3aJIKOTOJIFHBIX Ta3MPOBAHHBIX HAMUTKOB. [Ipy BO30OHOBIICHWH TOKa3a BBICTyHAlla YK€ Jpyras mapa.
AHTHMOHOTIOJNIEHBI OpPTaH YBHJEN B JICHCTBUSX OpraHHM3allMH (TeleKaHalla) HapylIeHUE PEKIaMHOIO
3aKOHO/ATENbCTBA. TeneKaHa cocnalics Ha TOT (pakT, 4To 1Mo X0y COPEBHOBaHUH MEPEPHIBOB HE OBLIO, a
o011as MPOIOIHKUTEIHHOCTh PEKIaMbl He TipeBbicuiia 20% OT BpeMEHU TPAHCIIALINY.

EcTb 111 B mTaHHOM CiTydae HapyIlIeHne 3aKoHoaaTebeTBa? OTBET 00OCHYHTE.

3aoaua 3.

IOpunnueckoe MU0, 3aHUMAIOIIICECS pean3aIiieii KoaOoacHBIX U3ACTUi, pa3MeCTHII0O Ha OOKOBOI
MOBEPXHOCTH TPAHCIIOPTHBIX CPENCTB, MEPEBO3SAMIMX JaHHbIE H3AETHs, WH(OPMAIMIO, COMEpKaIIyIo
Ha3BaHHWE JAHHOTO TOPrOBOTO MPEANPHUSATHS, €0 agpec U KOHTAKTHBIE TeleQOHBI. AHTHMOHOIOJIBHBIN
OopraH yBuAed B JCHCTBHUSIX OpraHM3allMd HapylIeHHE pEKJIaMHOTO 3aKOHOAATeNbCTBA. Topro,as
OpraHM3anys C 3TUM He COTJacuiiach U 00paTuiach B Cy/I.

EcTb 11 B nanHOM ciyvae HapylieHue 3akoHa? OTBeT 000CHYyHTe.

3aoaua 4.

IIpu mpoBedcHWM pEKIaMHOW KaMITAHHHA CEThI0 Mara3mHOB 3BYyJaJI0 OOBsBICHHE: «JlaHHBIC
TOBapPbI MOXKHO MPUOOPECTH B JTIFOOOM HalieM Mara3uHe co cKuiakoit 40%». B nelcTBUTENILHOCTH CKHIKA
B pa3HbIX MarasuHax kosiebanack ot 30 mo 40%. AHTUMOHOTIONBHBINA OpraH HAMPABHII MPEAIUCAHUE O
MIPEeKpaIICHIH HAPYIICHNS PEKIaMHOTO 3aKOHOIaTCILCTRA.

B kaxoif yacTy B JaHHOM ClIy4ae HapyIICHO PEKIaMHOE 3aKOHOAaTeabcTBO? OTBET 000OCHYHTE.
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3aoaua 5.

Kommanus OAO «Heduckocmetnky», Bhimyckaromas yuctsmee cpeactso «Kamns Coptuy», npu
MIPOBEJCHUH pPEKJIaMHOW KaMIaHWM TpPAHCIMpOBaja pPEKIaMHBIM pPONHMK, B KOTOpPOM CpaBHMBaJa
YHUCTAIIME  CBOMCTBa  CBOEH  IPONYKIMH M NPOAYKLMH  HMHOCTPAHHBIX  IIPOU3BOJUTEICH.
AHTUMOHOIIOJIBHBIA OpraH 3alpeTwsl I0Ka3 PEeKIaMHOI0 POJIHMKA, CChUIASCh HA 3aKOHOAATENILCTBO O
pexname. IlpoBeneHHbIE HE3aBHCHMBIE HCCIENOBaHMS IIOKa3ajdd, YTO MJAHHOE CPENCTBO YCTYMAeT
HPOIYKIMH HHOCTPAHHBIX IIPOU3BOIUTEICH.

Ectb 111 B 1aHHOM Citydae HapyuieHne 3akoHa? OTBeT 000CHYHTE.

3aoaua 6.

B pexmamaoMm ponmke nuBa «benbrit MeaBeap» OBLTO MOKAa3aHO, KaK MEPEOJISTHIA akTep B 00pase
Oermoro MenBeAsl pa3iMBacT NMHBO KOMIIAHUM MYXYWH. AHTUMOHONOJBHBIA OpraH 3ampeTHsl IoKa3
PEKIIaMHOTO POJIMKA, CChLIASsICh HA 3aKOHOATEILCTBO O PEKIaMe.

Ectb 111 B maHHOM Citydae HapyuieHue 3akoHa? OTBeT 000CHYHTE.

3aoaua 7.

Komnanus BkiOuMia B pEeKJIaMHBIA MOJYJb CJOTaH «JIyYIIMM TOBap ropoja». ¥ Hee UMEeTCs
JIATIIIOM JlaypeaTa perruoHaIbHOTO KOHKypca «JIydimme ToBapsl M YCIyrH pernoHa» 1o mporpamme «100
Ty4dimux ToBapoB Poccuny.

Mexny Tem, B ropojie paboTaeT Ooliee AecAaTKa MPEANPUITAN, KOTOPBIE TIPOU3BOIAT aHAIIOTUIHBIN
TOBap, UMCIOT IUIIOMBI M CBHACTEIHCTBA, TOITBEPIKIAIOIINE BHICOKOC KAa4€CTBO IPOU3BOIUMON HUMH
OpPOAyKUUU. Y HHUX TaKke ecThb Harpanbl, B T. 4. «100 myuymmx ToBapoB Poccum». Jloka3aTenbCTs,
MOATBEPKAAIONTUX, YTO UMEHHO TOBap KOMIIAHUU SIBJISICTCS JIyUIIUM B TOPOJE, HET.

AHTHMOHOTIONBHBIN OpPraH MpU3HAaT B 3TOM (haKT HAPYIICHUS 3aKOHA.

Ko mipaB B aT0ii cutyaruu? OTBET 000CHYHTE.

3aoaua 8.

AHTHUMOHOTIONBHBIN OpraH cdYell, YTO OpPraHM3alys pa3MeCTHIa PEeKiIaMy, B KOTOPOH YKa3aHbI
JIOXKHBIC CBEJICHUS, TIOPOYAIIUE ISTOBYIO PEITyTallUIO O0IIEeCTBa.

B paccmaTtpuBaeMoMm citydae B razere ObUTa pa3MEIICHA CTAThsl KOMIIAHHH, BEITIOJHEHHAS B (hopMe
BOTIPOCOB-OTBETOB. B Hell ee qupeKkTop yKaspIBaJl HA TO, YTO TPYIHOCTH B JAEATENHHOCTH OPraHHU3AINN
CO3/1aeT «HEeA0O0POCOBECTHAS KOHKYPEHIIMS CO CTOPOHBI OBIBIITUX MAPTHEPOBY.

B cBs3m ¢ 3TUM 0OmIIECTBO, SBISBINCECS paHEe MAPTHEPOM KOMITAHWH, OOpaTuiaoch B
AHTHUMOHOTIONBHEIN oprad. llociaenHuit mpuimen K BBIBOAY O TOM, YTO CIOpHas pekjama SBISIETCS
HEHaJyIeKaulei.

Mexmy TeM M3 TEKCTa CTaTbH HEBO3MOXXHO YCTaHOBUTh, KTO IMOJPa3yMeBaeTCs IMOJ «OBIBIIUMU
MapTHEPAMM», OCYIICCTBISIFOIIUMU HEJOOPOCOBECTHYIO KOHKYPEHIIMIO, T. €. COOOINEHHE HOCUT
abcTpakTHBIN xapakTep. Jloka3aTelnbCTB TOTO, YTO YKa3aHHAs B cTaThe MH(OpMAaIMs HapylIaeT rnpasa u
3aKOHHBIC WHTEPEChl MMEHHO OOIIEeCTBa, KaKUM-IMOO OOpa3oM CTaBHT MOJI COMHEHHE €ro JCIOBYIO
penyTanuio, Her.

EcTb 111 B HTaHHOM CiTydae HapyIIeHHe 3aKoHa o pekimame? OTBeT 000CHYHTE.

3aoaua 9.

Ha dacane 3manus Oblna pasMelieHa pekiaMa caMoro MPENpUSITHs, a HE MPOM3BOAMMON MM
QIKOTOJIbHOW MpoayKiuu. [ToMHMO 3TOW TPOAYKIWH TPEANPHUITHE TAKKE BBITYCKAET KOHIAUTEPCKUE
uznenus. CojepikaHne peKIIaMHBIX CIIOTAaHOB HE MMEET OTHOIICHUS K aJKOTOJII0 M HE MPHU3BIBACT K €ro
YIOTpeOICHHUIO.

B paccmarpuBaeMoM ciydae MpennpusiTHE SIBISETCS €IUHCTBEHHBIM TPOHM3BOAUTEIIEM ATKOTOJIS
HA TEPPUTOPUM perrnoHa. [Ipon3BONCTBO, XpaHEHHE M MOCTAaBKa aJKOTOJLHOW MPOAYKIUU - OCHOBHOU
BUJ| JCATEIHHOCTH TpeAnpusaTus. Ha 3THKeTKaxX BBITyCKAaeMON WM alIKOTOJIBHON MPOAYKIMH yKa3zaHa
(pasa, T0CIOBHO BOCIIPOU3BOIUMAS B CIIOPHON peKiIaMe.

EcTb 111 B mTaHHOM CiTydae HapyIIeHHe 3aKoHa o peximame? OTBeT 000CHYHTE.

3aoaua 10.

000 «®Pupma «OBeH-ABTO» paclpocTpaHsia pPEKIaMy CEpBHCHOTO IIGHTpa B Ta3eTre C
UCTIOJb30BaHUEM 00pa3a MEAUIIMHCKOTO paboTHHKA, BKItouas (pasy «[IoBBICHTE UMMYHHUTET» CBOETO
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aBToMOOMIIST BBl MOkeTe B CepBHCHOM IeHTpe «OBEH-ABTO» B PEKJIIAMHBIH TEKCT. AHTHUMOHOTOJILHBIHA
opraH IpH3HAI peKjiaMy HeHaJIeKaIlel 1 Hapymaronei 3aKoH o pekiaMme. Pexmamonarens oOpaTuiics B
CyJl KaCCaIlMOHHOW WHCTAHIIMU C Xao00# Ha pelleHus CyJ0B MEPBOW W aneIUIIIMOHHON WHCTAHIIUN B
CBSI3H C OTKAa30M B NIPU3HAHWUU HEJIEHCTBUTEIHLHBIM PEUICHHSI aHTUMOHOTIONBHOTO OpraHa.

JoBon peximamonatens 00 HWCHOJB30BAaHMHM B CIOPHOW peKiiaMe CKa304YHOTO MEepCOoHaXka OBLI
000CHOBaHHO OTKIJIOHEH CyJaMH, TaK Kak aTpUOyThl NEpCOHa)Ka OTCYTCTBOBAIHM, a MpPEACTaBISEMBIN
00pa3 He MOT OBITh pa3rpaHUYCH C 00Pa30M MEIUITUHCKOTO PabOTHHKA.

Cyn oTkaszan B yJIOBJIETBOPEHHH KAacCCAIIMOHHOHW KaJoOBI W OCTAaBHJI PEIICHHS CyIOB NEPBOH U
aneJISIIMOHHON WHCTAaHIINK 0€3 W3MEHEHUSI.

B kaxoii yactu Hapy1eH 3aK0oH O pekjame?

3aoaua 11.

Asuakommanus «[loOema» mocpencTBOM 3IEKTPOHHOM MOYTH pacipocTpanmia pekiaamy « Tapud 1
py6ns! Tombko mo 25 centsOps!». Ha ocHoBaHMM 3asBieHUs (DU3MYECKOTO JIMIA aHTHMOHOIIOJIEHBIH
OpraH paccMOTpell CIIOPHYIO PEKJIaMy Ha MPEIMET COOTBETCTBHUS JIEHCTBYIONIEMY 3aKOHOJATEIBCTBY O
pexiIame.

PaccmaTpuBaemas pexiiama cojepskaja CBEICHHUS O CPOKE aKIUU U OTPAHUYCHHOM KOJUYECTBE
OMJIETOB TI0 CHIDKEHHOH II€HEe, OJJHAKO 3asfBUTENb HE CMOT IpHoOpecTH aBHAOMIIET 10 MUHHUMAIEHOMY
tapudy. VYKazaHUH Ha KOJHYECTBO AKIIMOHHBIX OHIIETOB, YCIIOBHS JOCPOYHOTO OKOHYAHHUS AaKIMU
PEKITaMHBIN TEKCT HE COAEp Kall, BCIEIACTBHE YEro MOTpeOnTENH ObUIM BBEACHHI B 3a0TyKICHHE.

AHTUMOHOTIONBHBIN OpPraH MpU3HAJ PacCMAaTPUBAEMYIO PEKJIaMy HEHAIJeXKallleh, a TaKXKe BbIIal
MpeITUcanne ¢ TpeOOBaHUEM MIPEKPATUTH YCTAHOBJICHHbBIE HAPYIIICHHUS.

B kaxkoii yactu Hapy1eH 3aK0oH O pekjiame?

[MPAKTUYECKOE 3AHATHE 3
CpencrBa pacpoCTpaHEHHsSI PEKIaMbl

Konumponwvnwie eéonpocet:
KaxoBsl 3a1auu v pyHKIIUU peKaampl?
KakxoBbI OCHOBHBIEC TIPUHIIUAITEI PEKIIAMEBI?
B uewm 3akmouaetcs coaep:xkanue moaenu AIDA u 3akonoB IlonuTia?
KakoBbI BuAbI peKiaMHbIX CpeCTB?
Uro mpeacrarisieT coboit pekinama B mpecce? YKaXUTE ee BUIbI, JOCTOMHCTBA M HEJOCTATKH.
B deM cocTosIT TOCTOMHCTBA W HEAOCTATKH TEJICBU3MOHHON pEKIIaMbI?
B 4eM cocTOSIT TOCTOMHCTBA U HEAOCTATKH PaAUOPEKIaMBbI?
B deMm cocTosAT MOCTOMHCTBA M HEIOCTATKH HApPY)KHOH pekiambl? Kakuwe BUABI HApyKHOU
peKIaMbl ObIBAOT?

9. B yeM cocTosT AOCTOMHCTBA M HEIOCTATKU PEKJIaMbl Ha TpaHcrnopTe?

10. B yeM cocToSIT JOCTOMHCTBA U HEJOCTATKU PEKJIAMBbI B MECTaX MPOJIaXKu?

11. B 9eM coCTOST MOCTOMHCTBA W HEIOCTAaTKH MPSIMOW IIOYTOBOW pEKIIaMbl M PEKIAMHBIX
CYBEHHPOB?

12. B 4em cocTosT TOCTOMHCTBA U HEAOCTAaTKU pekiaamMbl B UnTepHeTe? Kakue BUIBI pekiiaMbl B
WHTEPHETE UCIIOIB3YIOTCS?

PRNAN B W=

3aoanusn

3aoanue 1.

Kaxaplii B peKiiaMbl IMEET TTO3UTHBHBIC U HETATHUBHBIC CTOPOHBI. ONpeaenuTe, K KaKoMy BHIY
CPEJICTB PEKJIAMbI OTHOCSITCS] HUKETTPUBECHHBIC XapaKTEPUCTHKH, M 3aMTOJTHUTE TAOIHUILY:

1) oTcyrcTBHE M30MPATEIBHOCTH;

2) MAaccoBOCTh HCIOIb30BAHHUS;

3) HH3Kas CTOMMOCTh, BEICOKAs H30MPATEIHHOCTS;

4) JUYHBIC KOHTAKTHI,

5) BU3yanbHOE 03HAKOMIICHHE C TOBAPAMH;

6) BBICOKAs CTOMMOCTh, MUMOJICTHOCTh PEKJIAMHOT'O KOHTAKTa;

7) coueTaHHe U300paKEHUs, 3BYKa, IBUKCHUS;

8) KpaTKOBPEMEHHOCTh CYIIECTBOBAHMUS, HU3KOE KAUECTBO BOCIPOU3BECHHUS;

9) Manas ayAMTOpUs BTOPUYHBIX YMTATECIICH;

21



10) mpezacraBieHHE TOIBKO 3BYKOBBIMH CPEICTBAMHU, MUMOJIETHOCTh PEKJIAMHOTO KOHTAKTa;
11) BbICOKas cTEICHb MPUBJICYCHUS BHUMAHHUS, IIIMPOTA OXBAaTa BHUMAHUS;

12) BBICOKOE KAUeCTBO BOCIPOM3BEICHHS, ITUTEILHOCTh CYIICCTBOBAHNS;

13) BbICOKas yacTOTa MOBTOPHBIX KOHTAKTOB;

14) OGosbline pacxobl;

15) mmpokuii 0XBaT ayAUTOPUH, paboTa B PSKUME PEATTBHOTO BPEMEHH.

CpencTBa peKiIaMbl TIpenmyiiectBa Henocratku

T"azeTnI

TeneBunenue

Panno

JKypHaibl

Hapy>xHas pexiama

WuTepHer

BrIcTaBkH U ApMapKu

3aoanue 2

CpenctBa MaccoBod HH(OpManmuyu OYEHb pa3IMyaroTcs MO ToKaszaTessiM 3()()EeKTUBHOCTH,
JOCTOBEPHOCTH, TIPUBJICYCHUs BHUMAHMS, OXapaKTEpU3yHTe KaKABIH THUI CpPEACTB MAacCOBOU
MH(QOPMAIUH, KOTOpPHIE BBl 3HaeTE?

3aoanue 3.

Bribepute onTrMalbHbIE KaHABI PACIPOCTPAHESHUS PEKIIAMBI JIJIS CIICTYIONIUX BUJIOB YCITYT:
— MEIHUIIMHCKUE YCITYTH;

— TYPUCTCKHE YCIIYTH;

— ycayrd Kade ObICTPOro MUTaHHUS;

— YCIIyTH (PUTHEC-IICHTPA;

— yCIIyru 00pa3oBaHusl.

IMPAKTMYECKOE 3AHATHE 4
OCHOBBI pa3pabOTKU pEKIaMHBIX COOOICHU

3apanue 1

B xommiekce MapKeTHHTa BaXKHOE MECTO 3aHUMAET pa3paboTka (GUPMEHHOTO CTHIIS TIPEIIPUSATHS,
XapaKTEePU3YIOIIEro ero HEMOBTOPUMOCTbh, CBOCOOpa3ne, HHIUBUAYAIBHOCTD.

OnHON M3 OCHOBHBIX COCTABIAIOMUX (PUPMEHHOTO CTHIISI SBIISETCS IE€BHU3— IPEICIBHO KPaTKOE
CJIIOBOCOYCTAHUE, KOTOPOE BBIPAXKAET TIABHYIO HJCH JCITEIbHOCTH KOMIaHWU. Hibke mpuBeaeHBI
MIPUMEPHI JCBU30B HEKOTOPHIX 3apyOCHHBIX U POCCUUCKUX (DUPM.

Tabmuia 1 — JleBussl pupm
Dupma HanpasnenuenestenbHOC Tenus
TH
KonTunenran 6aHk bankockoe «MBI MOXKEM HAMTH BBIXOI»
00CITy’KUBaHHE
Cups PoznuuHas Toprosis «KagectBO 32 yMepeHHyIO
LIEHY»
ATT Tenedonnas cBs3b «YHUBEpCaIbHOE
00CITY KHBaHIC)
ronon XuMu4eckoe «C  JyummMM  BeIlaMH B
TIPOU3BOJICTBO JIYHIITYIO YKM3Hb C MOMOILBIO XUMHID)
CnaBsiHCKUI IIpomaxa mocympt «Y Hac ecTb BCe»
TOPTOBBIN IOM
HoBsbiit Mmup TIponaxa kBapTHp «Mpbl Hail, Mbl HOBBIA MHUD
TIOCTPONM»
Opeon IIponaxa «Henoporo 1 MHOTO»
CTpoiiMaTepraoB
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Jlopeans IIpopaka KOCMETHUYECKHUX «lotoMy 4TO BBl 3TOrO
CpPEICTB 3aCITy)KHBACTE

Koxa-komna Ilponaxxa  rasMpoBaHHBIX «["me Tebe XopoIo, TaM BCeria
HAITNTKOB «Koka-Koja

3aoauu:

1. Ouienute AeBU3BI PUPM, OTMETUB MX JOCTOMHCTBA M HEJOCTATKH.

2. TpemynoxuTe 1 000CHYHTE HECKOJIBLKO MPHUMEPOB pa3pabOTaHHBIX BAMHU JICBU30B IS KOMIIAHUA,
3aHUMAIOIIUXCS OKa3aHUEM YCIIyT B

- baHKOBCKO#1 cepe;

- CTPaxoBOM JIEJIC;

- 00CTy’)KMBaHHH KOMITBIOTCPHON TEXHUKH;

- mpyras cepa (1o BEIOODY).

3aganue 2

[lepen BaMu HECKOIBKO PEKJIAMHBIX COOOILIEHHH.

1. «Mpbl BbIIyCKaeM Bsi3aHble M3ZEIHS Al OYCHb MOJIOOM M cTpemsiieiics Kk Moje ImyOiuKu U
cObIBaeM HX B PO3HHUILY. Bl y3HaeTe HaIl CTHIIB HE TOJIBKO IO peKjaMe, HO U B 0()OPMIICHUH Mara3uHoOB,
U B IIOBEJICHUH MTPOJABIIOBY.

2. «Bo3ayminblie xj0mbs «Jlakid» comepikar caMblii BBICOKOKAY€CTBEHHBINM OCJIOK 110 CPABHEHHUIO CO
BCEMHM TOTOBBIMU YIOTPEOJIEHUIO XJIONbSIMU M BKYCHEE BCEX OCTaJbHBIX XJIOIBEB B paspsie
BBICOKOITUTATEIBHBIX Y.

3. «Bo Bpemst Onumnuiickux urp B Ceyne TexHuka ¢pupm «CaMCyHr» OMOriia HaCTPOUTD JIOAeH
IUIAaHEThl Ha BOJIHY MHpa, TapMOHUH U mporpecca. CTpeMiIeHHE C MOMOIIbIO Halllel TEXHUKU [OMOYb

YEJIOBEYECTBY CTPOUTH HOBYIO JKM3Hb — 3TO HE TOJBKO Halla paboTa, 3TO — Halla CTPacTh... HaIlla
MOTPEOHOCTH, COCTOSIHHE HAIIIETO JIyXa, KOTOPOE MBI 30BeM « XIOMaH TeX».
Bonpocsi

1. B yeM BBI BHIUTE KAaU€CTBEHHBIC OTJIMYHMS HAMPABICHHOCTH M OCHOBHBIX HJICH dTHUX PEKIAMHBIX
MMOCIaHUH?

2. Kakne MOTHBBI MMOTEHITHANTBHBIX IMOTPEOUTENICH 3aTPOHYTHI B ATHX PEKIAMHBIX cooOmmeHusXx? B
KaK{X CITydasiX MOKHO TOBOPHUTH 00 M30MpaTeILHON HAIIEICHHOCTH PEKIIaMbl M B Y€M 3TO BEIpasKaeTcs?

3. Uro BBI cUMTACTE yIaUCii, @ YTO — HEJJOCTATKOM B ATHX COOOIICHHSIX ?

3aganue 3

B exxenenenpHuke «JIugep» momenieHa pekjiaMa HOBOTO Mara3uHa CIeAyIOIIero COAepKaHHs.

«HWrax, 10 MUHYT €37b1 OT LIEHTpa, yIOOHBIH 3ae31, U BBl HA MECTE

ITapky#iTecs Ha O0OIBIION, OCCIITIATHOMW, OXPAHAECMOM CTOSHKE.

MarasuH 3aHUMaeT TpW dTaxka 374aHud. Hamo oTAaTh MOMDKHOE CEpPBUCY, MPENIOCTABISIEMOMY
KQXKIOMY MTOKYTIATEIIO:

* KamMepa XpaHeHus, TJie MOKHO OCTaBUTH CBOH BEIIH;

* 6ap, TIe BBl OTAOXHETE;

* BAIll TIOKYIIKX YTIIAKYIOT B H3SIIHBIC (UPMCHHBIC MTaKETHI,

* OOMCHHBIH IMyHKT BAJTIOTHI,

* BBl MOYKETE BOCIIOJIB30BAThCA MTPH OTUIATE KPEAUTHBIMHI KapTOYKaMU MHOTHX OaHKOB;

* IEPUONYECKYIO TIeUaTh, KOTOPOH BBl 3aMHTEPECOBAINCH, MOXXHO TIOMYYUTH KaK MPE3EHT;

* TOCTaBKa Ha JI0OM, KOTOpasi OCYILECTBIISIETCS OOCTYKMBAIOLIUM IIEPCOHAIIOM;

* KpynHOTaOapWTHBIE TOBAaphl JOCTaBAT BaM Ha JOM, a Balll MOKYIKH IIOMOTYT IOHECTH IO
MallliHbBI OeCIUIaTHO;

* [IpeJBapUTEIbHbIEC 3aKa3bl, KOTOPbIE COKOHOMST Ballle BPEMS;

* 3]1eCh MOKHO KYTIUTh JIFOOBIE TOBAPHI OT MOJIOKA 10 aBTOMOOMIIBHOW TOKPBIIIKH H MBIJIECOCa;

* [IEHBI HE UCTIOPTAT BaM HACTPOEHHUEY.

Bonpocwl u 3a0anus

1. B uem BBI BUINTE CIIIBHBIC U CJIA0BIC CTOPOHBI OITyOIMKOBAHHOM pEKIaMbl Mara3uHa?

2. Kax OBI BB TOCTPOWIIN TEKCT aHAJIOTHIHOTO PEKIAMHOTO OOBSIBICHIS?

3aganue 4
ITepen BaMU HECKOIBKO Pa3IHIHBIX TOBAPOB:

- Kommnblortepa;
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- XKeparenbHOU pe3nHKHY;

- YCIyTH 110 CTpHXKKE CO0aK;

- TonkoBoroO CrOBaps;

- [Tonwuca Ha Oka3aHUE CTOMATOJIOTHYCCKUX YCIIYT.

3aoanue.

[Ipoaymaiite It peKIaMHONW KOMITAHUW MOTHBAIMIO MOKYTIKH (Ka4€CTBO, TPAIUIINN, SKOHOMHS U
yA00CTBO, 30POBbE, CEMEHHBIN, JIOMAIIIHUH YIOT, a3apT, OT/BIX) 3TUX TOBApPOB.

IIpoananu3upyiite, Kak 3TO 3a/IaHUE BHITIOJIHEHO HAa IIPUMEDPE.

MoTuBBI NOKYTIKH, TIpE/JIaracMble peKjIaMoi vasi.

KauectBo (Hampumep, «c3p Kenr»), tpaammuu («[IMKBUK-KIaCCHK»— BpeMs KIIACCUYECKOTO
yaenuTus» Wik «TOT camblii BKyC, TOT caMmblii 4ai»). COOTBETCTBYeT MOTPEOHOCTH MOKyNHarens ObITh
YBEPEHHBIM B TMPOAYKTE, B CAMOYBa)KEHUH, MOATBEP)KIECHUN TPHUHAICKHOCTH K ONpEIeIeHHON
COIMATIHLHOM TPYIIIIE.

OxoHomMuss W ynoocrBo (maketwkn «Ternm», wvaiiHple mnupamuaku «becema»: OGombiie
MIPOCTPAHCTBa— OOJIBIIIE BKYCa, OJIMH MMAKETHK— HAa TP YaITKH).

3nopoBbe («Yaii mo Bcem mpabmiam», «Cuia comHIay, «boapocTe — BpeMs NMHTH Yai, BpeMst
0oapoctr»). COOTBETCTBYET MOTPEOHOCTH AKTUBHOCTH COOCTBEHHOTO OpraHM3Ma, O€30MacHOCTH W
MOJIE3HOCTH YTOTPEOICHUS HAITUTKA.

Cemeiinblii, fomamuuii yot («Yaii, koTopsrii commkaer — 9aii «becemay, «IIpunitecca Hypu —
TOCTSIM TPEJUIararoT Jy4liee»). Y IOBJICTBOPSET MOTPEOHOCTh B OOIIEHUH, JTFOOBH U IPYKOE.

A3apT — BO3MOXHOCTb TOJIYYHTh MIPHU3 BMECTE C MIOKYIIKOM Jasl.

OTapIX, OTpEIICeHHE OT CeXEAHEBHOW CyeThl W 3a00T («E’kemHeBHO Bama, 30J0Tasl dariay,
«[loGamyiicst 4yalikom») — SMOIMOHAIBHBIA, B KAKOW-TO MeEpe IOISPKUBAIONINA STOUCTUYCCKUC
HACTPOCHHS MOTHB.

IMPAKTMYECKOE 3AHATHE Ne5
[1nanupoBaHue pekIaMHONM KaMITaHUH Ha MPEANPUATUSIX CEPBHCA

KoHTpoJibHbIE BONPOCHI:

1. Kak cooTHOCSATCSI MApKETUHTOBBIE U pEKJIaMHbIE cTpaTeruu Gpupm?

2. KakoBbI OCHOBHBIE ATalbl IJIAHUPOBAHUS PEKJIAMHON KaMIaHUM Ha MPEINpHUATUAX COLMAIbHO-
KyJIBTYpHOTO cepBHca?

3. Kakue cymecTByIOT TUITHI Tpa)UKOB pa3MEIIECHUS PEKIaMbl?

4. Kak BbIOpaTh nmonxoasmmii rpaduk pasmernenus pexiamsl? [IpuBenure npumepsl.

5. Kakue MeTonpl pacueTa peKIaMHOIO OOo/DKeTa SIBIAIOTCS HanboJiee IMPeANOYTHTEIIbHBIMU IS
HOPEANPHUITUI COLMATBHO-KYJIBTYPHOIO CEpBUCA U IToUeMy?

6. Uto Takoe MeAuariaHupoBaHue?

7. Kakue oCHOBHBIE MOKa3aTeld MEAMAIUIAHUPOBAHHS HCIIONB3YIOTCS MpPHU BBIOOpE CPEACTB
pacrpocTpaHeHHS pEeKJIaMbl?

8. Kax oneHuTh 3¢)()eKTUBHOCTD PEKJIAMHOM AEATEIEHOCTH (QUPMBI?

9. Kak MOXHO OLICHUTH COLMANBEHYIO 3P PEKTUBHOCTH PEKIaMBbl?

IIpakTHYecKHe 3212491
3aoaual.

B HemaBHO OTKpBIBIIEMCS pecTopaHe (hpaHIly3cKOH KyXHHITOCETUTEIH MPAKTUIECKH OTCYTCTBYIOT.
Ha MecTHOM pBIHKE JJOCTATOYHO MHOTO TIOXOXKHX PECTOPAHOB, IIPH 3TOM B OOJNIBIIMHCTBE CITydaeB Oiroa
(hpaHIy3CKOH KyXHH SIBIISTFOTCS YacThiO 00mIero MeHw. CHIIBHBIE CTOPOHBI OTKPBIBIIETOCS PECTOpaHa—
y3Kasl CIeNUaIN3alus, IIUPOKUH acCOPTUMEHT OJI0A, BO3MOXKHOCTH JIOCTaBKH OJIOA Ha JIOM,
pacrionoxenue B IieHTpe ropoja. Crnabas cTOpOHA — MPAKTUYECKH HUKTO HE 3HAET, TJIe HAXOIUTCS
pecTopaH.

[Ipoananm3upyiite ucxomuyro uHpopmanuo. CocTaBbTe IJIaH PEKIAMHOW KaMIIaHUW PECTOpaHa,
YUIUTHIBass HEOOJIBIION pEeKIIaAMHBIN OO KET.

3adaua 2. CocTaBbTe IUIaH PEKJIAMHOM KaMIaHUU MO MPOJBKIKEHHUIO YCIYI CajlOHa KpPaCOTHI.
Ucnons3yiiTe paauno, TelEBUACHHE, HApYyXKHYIO pekiamy. PexnamHas KammaHUsi —MECTHas, CpOK
poBeACHHS 4 MeC., OCHOBHBIC IeJd: COPMUPOBATh 3HAHKE MApKU, 3aHATh Ha PHIHKE JOJII0 HE MEHeEe
4% 3a rog.
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3aoaua 3.

PaccuuTaiite skoHOMIYECKYIO 3 (PEKTUBHOCTD PEKIIAMOHOCUTENICH, €CIIH:

— pa3MelIeHue TeJIEPOJIMKA B IIPOrpaMMe CTOUT 5 ThIC. IOJUI. U 3Ty IPOTPaMMy CMOTPAT 5 MIIH.
MIpeICTaBUTENEH LIeJIEBON ayJUTOPHH;

— pa3MelicHue B ra3ere pekiamHoro obpamenus ctouT 200 gomi. u 3Ty razery uutaor 120 ThIC.
MIpEJCTaBUTENIEH 11€JIEBOI ay IUTOPHH.

Kak Ha3pIBaeTcs MOKa3aTelb, KOTOPbII MOXKHO pacCcUUTaTh, UCIOJIb3YsI HCXOAHBIE JaHHBIE 3a1aun?
I[lo xakoit ¢opmyne oH paccuutbiBaeTcsa? CpaBHHTE SKOHOMHYECKYIO d((EKTHBHOCTH JBYX
peknamoHocureneit. CaenaiTe BEIBOIEI.

3aoaua 4.

PaccuuTaiite sxoHOMIYECKYIO 3 (PEKTUBHOCTD PEKIAMOHOCUTENICH, €CITH:

— pa3MelleHue TeJepoirKa B mporpamme cTouT 10 Teic. 1oL W 3Ty mporpammy cMoTpsaT 13%
MIpEeJICTaBUTENEH 11EIeBOM ay IUTOPHUY;

— pasMelieHHne B raszere peKIaMHOTO obOparieHus cTouT 235 moiur. u 3Ty raszery umraot 0,3%
npeAcTaBUTENICH LIeNIeBON ay INTOPHU.

Kak Ha3biBaeTCs MOKa3aTelb, KOTOPBIH MOXKHO PacCUUTaTh, UCIIOB3YSl UCXOIHBIC JaHHbBIC 33729’
I[To kakoit ¢opmyine oH paccunthiBaeTcsa? CpaBHUTE 3KOHOMHYECKYIO 3()()EKTHBHOCTH IBYX
pexnamoHocureneit. CaenaiTe BEIBOIEI.

3aoaua 5.

Ormpenenure BAIOBON M peadbHBIM 0XBAT PEKIAMHONW KaMITAHUW MapKH HOTYpTa, TMPOBOJAMMOU C
HCIoNb30BaHueM nepenayun «Crapocy tenekanana PTP u razetsr «Ilokymnatensy, eciim 7% HaceneHus PO,
PETYISIpHO CMOTpSAIIUE yKa3aHHBIN TelekaHad, u 6% HaceneHus P®, uyuraronue yka3zaHHYIO rasery,
SBIAIOTCA TMOKymarelnsiMu Horypra. Ilpm stom 2% mnokymnartenedl Horypra SBISAIOTCA U 3PUTEISIMH
TeJeKaHala, U YUTATEISIMA Ta3eThl.

JonosHuTeIbHASI HH(POPMALIMA:

KontakTHast 3@ (eKTUBHOCTE  PeKJAMOHOCHTEJNSl - 9/MO0  4aAcmoma  KOHMAKmMo8
PEKNAMOHOCUMENS C ONPEOeNEHHOU YACMbIO Yeneoll 2PYRNbL U CULA €20 8030eliCEUs Ha Heé.

KonrtaktHas 3 ()eKTHBHOCTh PEKIIAMOHOCHUTEIS ONPE/IEIISETCS CICAYIOINMHE MOKa3aTeIsIMU:

1. BennumHa (TOJA) OXBATa LIEIEBOH ayJUTOPUHI

2. 9acToTa KOHTAKTOB (C OMPEACIEHHON €€ YacThIO)

3. cuita BO3JeMCTBUS PEKIIAMOHOCHUTENS Ha LIEJIEBYIO Ay TUTOPHIO.

OxBaT meneBOH AyIMTOPUH HOKA3bIGAEM, KAKASA YACMb YeNe8oU ayoumopuu O00JdCHA OyOem
UMemsb KOHMaxm(bl) ¢ UCNONBLIYEMbIMU PEKIAMOHOCUMENAMU 34 ONPEOeNEHHbI NPOMEICYIMOK BPEMEHU.

MOo’KHO BBIACTUTH JIBa TapaMeTpa OXBaTa LEJIEBON TPYIIIIHL.

BanoBoii (cyMMapHBIil) 0XBAaT- 9710 CyMMA 8CeX 0XBAMO8 Yelegol cpYynnvl, 0CYUWeCmEnIEeHHbIX
8cemMu peKIamMoHOCUMeAMU.

B otnmuaune ot 3TOTO peasibHbIA 0XBAT noKA3bl6aem, Kakas 0014 ayoumopuu 0XeaieHa Ha camom
Oere.

3aoaua 6.

Omnpenenure 3¢ (HEeKTUBHOCT MPOBOAMMEBIX PEKIAMHBIX MEPOIPHATHHA HCXOAS M3 CIETyIOIINX
JTAHHBIX.

CpenHemecsiuHas BRIpYUKa JopekiaMHoro nepuoaa - 3000 teic. pyo.

Tewmmn pocrta cpeHeTHEBHON BBIPYUYKH B PEKJIAMHBIN U ITOCIEPEKIaMHBIH mepuox - 115%.

Bpewms ydueTa BRIpYYKH B peKJIAMHBIN U TIOCTEPEKIAMHBIN TIEPHOEI - 10 THEH.

Cpenusist mpuOBLIb - 25%.

Pacxonp!l Ha pexitamy - 20 TEIC. pyo.

B mecsane 30 nueit.

PaccuuTaiite sxoHOMHYeCcKH 3P PEKT OT MPOBEACHNUS PEKIAMHON KaMITaHHUH.

3aoaua 7.

B TyponepaTopckoii komnaHu# Oblia OpraHN30BaHa peKiiaMHast pacupoiaxka TYPOB.
CpennemecsiuHasi BBIpyUKa AopekiaMHoro nepuoaa - 1 820 teic. pyo.

B mepuon mpoBeneHusT pekiIaMHOW KaMIaHWUHM CpeTHEAHEBHAS BBIPYUYKa yBEMHUWIach a0 78867

pyo.
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Bpewms ydueTa BRIpYYKH B peKJIAMHBIN U TIOCIEPEKIIAMHBIN TIEPHOEI - 15 THEH.

Cpennsist mpuObLTB - 20%.

Pacxonpr Ha pexnamy - 32 ThIC. pyo0.

B mecsue 30 gneit.

IIpu6sLTE OT IpoIaXKH TYPOB - 890 THIC. PYO.

PaccunraiiTe MOMONMHUTENBHYIO BBIPYUKY IOl BO3ICHCTBHEM PEKJIaMbl, SJKOHOMHUCCKHN 3PPEKT
OT PEKJIAMHOM KaMITaHUU ¥ PEHTA0CIbHOCTh PEKIIAMBI.

3aoaua 8.

PazBnekarenbHpIM IIGHTPOM ObLIa TIPOBEACHA peEKJIaMHas KamIaHus. Pacxoipl Ha pekiaMmy
COCTaBHJIN:

— HapyXHas pekjiama (apeHaa IByX OMI0opaoB B meHTpe ropoaa) - 27 155 py6.;

— pekiama Ha paguoctaniuu «Pycckoe panno» - 38 970 py0.;

— pekiama Ha KaHanax «IlepBbrii kaHan - peruon», «PTP - peruon» - 47 000 py6.

CpemnemMecsiaHast BRIpYYKa 10 pexiamsl - 4 500 TrIc. pyo.

Cpenusist mpuOBLIb - 25%.

PexnamMHas kamnanus nposoaunacsk ¢ 18 mapra no 3 anpens.

CpenneqHeBHasT BBEIpyYKa BO BpeMs IPOBEICHUS PEKIaMHOW KammaHuM yBenmumrach Ha 40500
pyo.

PaccuuTaiite sxoHOMIYeCcKH 3P PEKT OT MPOBEACHNUS PEKIAMHON KaMITaHHH.

MeToauyeckue peKoOMeHAaAlMu:

Oxonomuveckas Igpexmuenocmv pekiamvl — SKOHOMUYECKHUH pe3ynbTaT, IOJNyYCHHBIH B
pe3yibTaTe MPUMEHEHUSI PEKIaMHOTO CPEICTBa WIIM MPOBEACHUS pEKIaMHOW KammaHuH. OCHOBHBIM
METOIOM JJISl aHalu3a SKOHOMUYECKOH AS(PQEKTHBHOCTH CIyXaT CTaTUCTUYECKHE W OyXralTepcKue
JTAaHHBIE.

OCHOBHBIMH CJIOKHOCTSIMH B OIIPEEICHUN 3KOHOMUYECKOT0 3P QeKTa SBISIOTCS:

e 100as pexiIaMa MM peKiIiaMHasl KaMIIaHus, Kak [PaBuIIo, He JaeT MOIHOro dddeKTa cpasy;

e POCT BBIPYYKH HIIA TIPHUOBLTA MOXKET OBITh BBI3BAH APYTHMH (HE PEKIAMHBIMH) IPHIHHAMHU.

Jns momcyéra SKOHOMHUECKOH 3(G(EKTHBHOCTH CHEHHMAIUCTAMU IPEIJIaraloTcs CIIeIyIOIIne
METO/IBIL:

Pacuér peHTabCeIEHOCTH PEKIIAMEI:

P=(1/3) x100%,

— II — mpuObLIb, TOTYYEHHAS OT PEKJIAMBL,

— 3 —3arpaThl Ha pEKJIaMy.

OkoHOMUUYECKUH 3(PPeKT pexnaMbl — 3TO COOTHOIIEHHE MEXAY MPHOBUIBIO, MOMYyYEeHHOH OT
JIOTIOJTHUTEIBHOM BBIPYYKH, BEI3BAHHOW PEKJIIAMHBIMH MEPONPUATUSIMHI H PACX0JIaMH Ha PEKIIaMy:

D =TyxH: /100 - 3, + Py),

o T,— nonomHUTENHHAS BRIPYYKA (B JCHSKHBIX CTUHUIIAX);

¢ H; —ipu0b1ib 3a enuHMIly TOBapa (CUMTAeTCS B IPOLIEHTAX K LICHE Peann3alin);

e 3, — 3aTpaThl Ha peKiamy (B JEHEKHBIX eIUHUIIAX);

e P,— pacxonp! 1OTIOTHUTENbHBIE (B ICHEKHBIX SAMHALIAX).

Pe3ynpTar pekIamMHBIX MEpONPUSATHA MOXKET OBITh TOJOXKUTCIBHBIM, OTPHUIATCIBHBIM HITU
HEUTpaNIbHBIM.

Pacuér nomonmHUTENHEHOM BEIPYUKH (B IEHEKHBIX ¢IMHAIIAX ):

T, =Tex Hpx A/100,

o T.— cpenHeHEBHAs BBIPYUKa JI0 HaYala peKIaMHOIO MEPONIPUATHS (B IEHEKHBIX €ANHUIIAX);

e ]I, — OTHOCHUTEIBHBIM NPUPOCT CPEAHETHEBHON BBIPYUKH 32 PEKIAMHBINA IIEPUOJI [0 CPABHEHUIO C
JIOPEKJIIAMHBIM (CUMTACTCS B TIPOIICHTAX ),

e ]I — KonM4yecTBO JHEH PEeKIaMHOTO IEPHOAA.

IMPAKTMYECKOE 3AHATHE 6
KoprnopatuBHbiii ©IMUIK, OpeHAUHT U QUPMEHHBIN CTHIIB

3apanme 1.

BreuBute uMumkopMupyIOIIME KadecTBa clielHManucTa cepBuca. OxapakTepu3yHWTe CHMBOJIBL,
UCIIOJIb3YyeMble TTpU GOPMHUPOBAHUK MHIUBHYaIbHOTO UMHIIKA, IPUBEIUTE IPUMEPHI.
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3aganue 2.

CocraBpTe JIeTEHAY UISI BUPTYalIbHOM CEpBHCHON opranHm3anuu (1o BbIOOpY). CosmaliTe CTPYKTYpYy
KOPIIOPATUBHOTO WMUJKa BUPTYAJIBHOW CEepBUCHON (upMbl. CMOACTUPYHTE TEKCT MO3IPaBICHUS
KOJUIEKTUBA CEPBUCHON (DUPMBI C BUPTYaTbHBIM KOPIOPATHBHBIM TIPA3THUKOM.

3apanmue 3.
PazpaboraiiTe 010K BOIPOCOB /ISt IPOBEICHUS BHYTPSHHETO0 KOMMYHUKAIIMOHHOTO AyANTA.

3ananue 4.

CocraBbte 00pa3 CKCU Ha 0CHOBE BOCIPHUSTHS €T0 KaK:
— )KMBOTHOE,

— pacTeHue,

— U3BECTHAsI TMYHOCTb,

— BUJ CIIOPTAa,

— MapKa MalllHHBbI,

— OJIr0 10,

— IIBET,

— KypopT.

Kakum 00pa3om MOTryT OBITh HCIIOIB30BAaHBI IOJTyYCHHBIE 00pa3bl NpH (OPMHPOBAHUM HMHIUKA U
MPOABMKEHUS OpraHu3alum?

3ananue 5.

[IpuBenuTe mpuMepsl M3BECTHHIX BaM OPEHIOB. YKAXKWTE, KAaKWE acCOLMAIMM BO3HHKAIOT y Bac B
OTHOIICHWU JTHX OpeHmoB. Kakwe cpencTBa MacCOBBIX KOMMYHHKAIMNA HCIONB3YIOT KOMIIAHHH,
BJIJICTIbIBI OPSHIOB /ISl MX HPOJABHIKEHHUS.

3aganue 6.

Ha nmpumepe CKCU kak cepBHCHON OpraHM3alul U3yduTe ee (UPMEHHBIN CTHIb (OpeHaAlyK). YKaKuTe,
COOTBETCTBYET JI1 Ha00p KomroHeHTOB GupmenHoro ctuwiiss CKCH TpeboBaHMsIM MUHAMAIBLHOTO MaKeTa
KOMIOHEHTOB ¢upmenHoro ctuis. C kakumu komnoHeHTamu ¢upmenHoro ctuinss CKCU  Be
CTaJKMBAJIUCh B MPOIECCE B3aMMOJCHCTBUA C 3TOM opraHusauueid. [Ipeanmoxure pekoMeHIaluu IO
pacmmpenuto makera pupmennoro ctmwisi CKCU B «mmmHy» W «mupuHy». UTO MOXKET BBICTYINATh B
KauecTBe Hocutesek hupmennoro cruiass CKCHU?

INPAKTUYECKOE 3AHATHE 7
Texnonozuu ceazeii ¢ 00ueCmMeeHHOCHbIO

Keiic 1

PR ¢ kpu3ucusix cumyayusax

Broanas cutyanus

B onHoii agprkaHCKON CTpaHe OMHOW M3 TJIABHBIX CTaTeH JOXOMAA SIBJISACTCS TYpU3M, ITOCKOIBKY
TEIUTble TPUOPEXHBIE BOABI ATIAHTHYECKOTO OKeaHa, KyNaHWe, ITOJBOJHOE IUIaBaHWE, MOPCKHE
MPOTYJIKH BEChbMa MPUTATATENBHBI S TypUCTOB Bcero mupa. OmHako BO3HHKIA Tpoliema: MpH-
OpeXHYI0 akBaTOpUIO 00JIO00BATN aKyJbl, KOTOPEIC BpeMsl OT BPEMEHHU TMOJIUIBIBAIIM COBCEM OJIH3KO K
TUBDKHOM 30HE. [lomymsmus akyn Hayajna CTPEMHUTEIBHO YBEITHMYMBATHCS, @ BMECTE C ATHM POCIO YHCIIO
ux xkeptTB. Exxerogno peructpupoBanocs n10 200 HamageHuii MOPCKUX XUITHUKOB Ha JIIOJEH, U3 HUX BO
MHOTHX CIIy4asix CIeA0Bal JeTalbHbIN ucxoa. [locTeneHHo aKkybl CTaNH «IIPOEIaTh» OCHOBY SKOHOMUKHU
CTpPaHBI - TYPHU3M, U IPSAIPUHUMATEITH 320N TPEBOTY.

IlnaH aHTUKPU3HUCHBIX JEHCTBUI

IlepBbIit mIar B mNpeoAOJCHUM CIOXKHUBIICHCS CUTyallud BBIPA3WJICS B TaK HA3bIBAEMOM IPSIMOM
PEIICHNUN - CO3/IaHUU TOCYJapCTBEHHOIO JienapTaMeHTa 1Mo 00pb0e ¢ aKyliaMu, KOTOPBIN JEeWCTBOBAN B
COOTBETCTBHH C MPHUHIWIIOM «XOpoIlas akKyia - MepTBas akyna». OIHaKo MpeKHEro aBTOPHUTETa
KypOPTOB CTpaHbI 3TO HE BOCCTAHOBHIIO, K TOMY K€ BO3HHMKJIa HOBas MpoOiieMa: JemapTaMeHT Hadallu
aTaKoBaTh 3all[UTHUKH OKPYXXarolled cpenapl. VX Bo3MylleHHE OBLIO YMECTHBIM, IOCKOJBKY B CETSIX
€XKET0JTHO MOTHOaI0 OOJBIIIOE KOJTUYECTBO HE TOJIBKO aKyJl, HO U IeTb(UHOB, MOPCKUX Yeperax.

Ha srtane xoH(nuKkTa ¢ «3eI€HBIMWY» MPOH3OILUIO YCIOXKHEHHE T'OCYIapCTBEHHOW IONHUTHUKH IO
OTHOIIICHUIO K aKyyaM. B 4acTHOCTH, OBUIM MOJISPHU3UPOBAHKI CETH, 2 YaCTh CETCH Ha MAJIOTIOCEIIaeMbIX
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IUDKaxX yopaHa COBCEM; COTPYAHUKH JeTapTaMeHTa 03a00THIINCH BOITPOCOM OCBOOOX/ICHHS TIOTIABIINX B
CeTh MOPCKHX oOuTaTteiicii. B mporecce 3Toit paboThl (UKCHPOBAIOCH PAa3BUTHE TaAKOW TEHACHIIUH, KaK
3aMeIleHUE CTpaxa Mepe/1 aKyJIaMuy JIFOOOTBITCTBOM IO OTHOIIICHUIO K UX XU3HU. U BOT TyT- TO pOAUIOCH
TBOpueckoe W d(h(eKTHBHOE pelieHue: pa3paboTaTh MPOrpaMMy HOBOTO BUJA TYPUCTHUYECKUX YCIYT -
9KOTypH3Ma, KOT/Ia TYPUCTHI MOTJIM ObI HaOITIO/IaTh 32 aKyJaMH B €CTECTBEHHOM cpejie OOMTaHMA.

Tak cTpaHa cTaja THOHEPOM B «aKyJbeM» TYPHUCTHUECKOM OM3HECE, KOTOPBIA Pa3BUBAJICS HE IO
JTHSM, a 110 yacaM. OnepaTopsl M0 3KOTYpU3MY IMPUMaHHUBAIN aKyJI C TIOMOIIBIO PEIOBETO KUPa, BEUTUBAS
ero B BOJY, U TYpPHUCTBI MOTJH 0€3 OMAaCHOCTH IJIsl CBOEH >KM3HM HaOJIOAaTh 3a XWIMHUKaMHU. Ecmu
CHadJaja OmepaTophl MOKa3bIBATH aKyJl TYpHCTaM, HaXOISIIIMMCSA B JIOAKE, TO B CKOPOM BPEMEHH OHHU
MEPEMECTHIINCH B JKEJIC3HBIC KICTKHU, IOTPYKAECMBIC B BOJY.

[TocTeneHHO OTHOIIEHUE K aKyJlaM M3MEHUIOCh Ha 180 rpamycoB: U3 HalMOHAIBLHON KaTacTpOdbl
OHHU TPEBPATWINCHh B LIEHHEHIIUN TPUPOAHBIH pecypc. TypuUCTbl BEpHYJHCh B CTpaHy, a «aKyIui»
TYpHU3M OKa3aJCs IJIs HEE 30JI0ThIM JTHOM.

JononHuTenbHasi MH(pOPMAaNKs MO TeMe 3aHATHS

[InarnpoBaHre KaMITaHUH IO CBSI35M C OOIIECTBEHHOCTHIO COCTOUT M3 HECKOIBKUX AIIEMEHTOB:

— onpenenenue uenei u 3agad PR-kamnanuu;

— BBIJICJICHUE TIeJIEBOM ayIMTOPUH (HA KOTO HaIlpaBlieHa KaMITaHWSA);

— HanucaHue Kouuenuuu PR-kxammanuy;

— onpezaenenue Hanboee 3¢ pexTuBHbIX PR-cpencts;

— OIpe/ieICHUE OFOJIKETA;

— cocrapiieHue iaHa PR-meponpustuii.

B kawectBe mnpumepa TmpuBeICH IUIaH, pa3pabOTaHHBIA IS YKPCIUICHUS TIO3UIMHN  Ha
aMEPUKAHCKOM PBIHKE OJHON OPUTAHCKON TEXHUYECKOH (PUPMBL.

Koncnekr PR-nniana u crpareruu

1. llenn: MOBBICUTH OCBEAOMIIEHHOCTh OOIIECTBEHHOCTH; OOCCIICUUTh TOBEPHE OOIECCTBEHHOCTH;
muddepeHunanys IpoIBHKEHHS.

2. OOo3HavyeHUE NIENCBON ayIUTOPUM: MENWa; WHAYCTPHUAJbHBIC AHAIUTHKHU; pedepeHTHBIC
TPYIIIBL

3. MenuamucT: * OCHOBHBIC KaHalbl (CIHCOK A); * JOMOJNHUTENLHBIC KaHaJbl (CIUCOK B); °
HOBOCTHBIC KaHAJEI (NeWsSWires).

4. Menunakut (media kit): ¢ ¢daxrtel, 0a30Bas uHGOPMALIKS; * MCHSIKMEHT U KOMaHZa; * MPecc-
PEIIN3bI; * PUMEDPHI; * TOKYMEHTHI (He 00s13aTeibHO); * ¢hoTo, Oporropsl, CD (He 00s13aTeNbHO); * ApyTHe
MaTepHUaEI 10 Mepe HEOOXOTUMOCTH.

5. I'paduk coowituit (PR-MeponpusTus):

* Ipe3eHTAINN IPOAYKTA;

* TOPTOBBIE IPMAPKH;

* CEMUHAPHI;

* MyOJIUYHbIE BHICTYTUICHHUS,

* [Ipecc-TypPHI;

* POMOYIITH WJTU CIIOHCOPCTBO;

* Tene(pOHHBIE OIIPOCHT;

* MOHUTOPHHT TIPECCHI.

6. Ilognepxxka padotsl co CMU: rpaduk 3BOHKOB, BCTpey, OU3HEC-TaHYeH.

Keiic 2
Onumnuiickuii camot Coca Cola HapogHOMY HCKYCCTBY

OO6mwmit 0630p

Ot cBoe#t TpaguuuoHHOU penbedHoi OyThuiku KoMmanus Coca Cola oronuta B 1970-1980-x ..,
KOTJa Ha PBIHKE CTajla 3aBOCBHIBATH MO3UIMU YIAKOBKa OOJBIIEro pa3Mepa, Kak MpaBuio, ¢ POBHBIMU
crenkaMu. Bce u3menmnocs B 1994 1., korma ¢ MOSBICHHEM HOBOH TEXHOJIOTMH, IO3BOJIMBIICH
HNPOU3BOAUTE IIJIACTUKOBYIO pelbe(HYI0 YIAKOBKY, KOMIIAHMsS BHOBb Hayaja aKTUBHO MHCIIOJIb30BaTh
penbedHy0 OYTBIIKY IUIS TOTO, YTOOBI YETKO MOAYEPKHYTH OTJIMYHE CBOETO HANMTKA OT BCEX APYTHX
0e3aJIKOTONILHBIX HAITUTKOB.

Jns  momiepKKH BCEMUPHOM WMHHULIMATUBBI IO  HCIOJIB30BAHHIO  PENbe(HBIX OyTBUIOK
MapkeTuHroByro komanay Coca Cola W3 mecTd 4enoBeK MONPOCHIIN Pa3paboTaTh W OCYILECTBHTHh

28



MporpaMMmy, HalleJICHHYIO Ha MOTpeOuTeNeld BCeX BO3PACTOB, MPEACTABISIONINX Pa3IUIHbIe KyIbTYphl U
CTHIIN KU3HH.

HUccnenosanue

®dopmabHOE HCCIIEeIOBaHWE MOTpeOuTeNneld MOATBEPIMIO, YTO HHYTO TaK HE COOTBETCTBYET
o0pa3y Coca Cola, kak penbedHas OyTbUIKa. ITO HCCIEIOBAHHE IOKA3aja0, OAHAKO, YTO KOMIIAHHU
CIIeyeT He TOJBKO NMOAYEPKHUBATh «PallOHATBHBIE» MPeUMyIecTBa OyThUTKU (yI0OHO HECTH, JIerKas U
T.1.), HO ¥ CHOBAa OJKMBUTH «IMOILIMOHATFHYIO» CBSI3b C MOTPEeOUTENEM Yepe3 yrnakoBKy. EmMy Hazmo ObL10
HaIlOMHUTH, IMOYeMy penbedHas OyThUIKA MEHCTBUTEIBHO SBISACTCS OCOOeHHOW. BmoOaBok K 3TOM
npobjeMe MHOTMM MOJIOJBIM JIIOJSM HE JOBOAWIOCH MOKYNaTh penbeHylo OYTBUIKY, U (opMa nMena
JUTSL HUX MEHbIIee 3HaYCHHUE.

UccnenoBanne Taxke MoKa3aio, YTO MHOTHE JIFOJU CUHTAIOT penbedHYI0 OyTBIIKY 3CTETHYECKU
NPUBJIEKATEIbHON, CBOETO poJia MPOU3BEIECHINEM HAPOAHOTO UCKYCCTBA. M IEHCTBUTENBHO, XYI0KHUKHY,
B ToM umcie [oBapny Puncrep (Howard Finster) m3 mrara J[KOpIXKHA, MOCTOSHHO HCIIOJIB30BAIU
OyTBUIKY B CBOHMIX paboTax. DKCIIEPTHI B 00JIACTH >KUBOIMCH TOATBEPAMIIN, 9TO (hopMa ITOH OYTBUIKH
UMeeT TIyOOKHe KOPHU B TPAIWIIMOHHOM HAapOJHOM HCKYCCTBE W IMOAO0OHBIE (POPMBI CYIIECTBYIOT B
TPaIUIUSAX TTOYTH KAXKIOW MUPOBOU KYJIBTYPBHI.

IlnanupoBanue

OTTaNKUBAsICh OT ATOTO MCCIICIOBAHMSI, MAPKETHHIOBasl KOMaH 1a COo3/1aJia EMHCTBEHHYI0 B CBOEM
POJie PKCIO3UIIHIO, 0a3UPYIONIYIOCS Ha TPaIUIMSIX HAPOIHOTO UCKYCCTBA, C UCIIOIB30BaHUEM PelIbe(hHOM
OyTBUIKH B KadecTBe oOmiero snemeHTa. Y mpoekrta «Omummuiickmii camor Coca Cola HapomHomy
UCKYCCTBY», IMPOXOJUBIIET0 Ha ()OHE TI00ATLHOTO MHPOBOTO CIOPTHBHOTO COOBITHS — CTOJETHS
Onumnuiickux urp B 1996 r. — ObUIH clleAyIomuye Heiu:

= scHO coobmarth, yTo Coca Cola— 3TO 0COOBIIl M HEMOXOXXHHA Ha IPYTHE MPOXJIATUTEITHHBIN
HanmuToK («Tompko Coca Colaly),

= 3akpenuTh TnojoxkeHwe, npu koropom Coca Cola sBisercs 00s3aTENPHON YaCThIO
OKpY>Kalollel MOBCEAHEBHON KU3HU;

=  CcO37aTh YYBCTBO «COOCTBEHHMKA» pelbe(hHON OYTHUTKH CpEar MOTpeOnTECH.

B ocnoBe nexutr nocnanue: «Huyto Tak He coorBercTByeT cymHOcTH M nyxy Coca Cola, kak
penbedHas OyThLIKA, U HUYTO TaK HE COOTBETCTBYET CYIIHOCTH U JIyXy HApoOJa, KaK €ro TPaJulMOHHOES
HCKYCCTBO.

[IpucoeqmHNUTECS K TPOEKTYy TPEUIOKWIN  CTpaHaMm, ydacTByommuMm B Onumnwmane.
JIOTIOTHUTENEHYI0 UH(OPMAIIMIO 3aNpOCHIId y mpeacTaBuTeNibeTB kommanuu Coca Cola, mpoekT ObuT
YCOBEPIIIEHCTBOBAH, OBIJIO pa3paboTaHO TOAPOOHOE ONMMCAHNUE, YTOOBI YOSAUTh KOJIJIET B IPYTHUX CTpaHaX
MIPUHATH yYaCTHE B IPOTPaMMe.

ITo 3ambiciy, Kaxjas CTpaHA-yYacTHHIIA OTpPEACisia COOCTBEHHBIN IOAXOJ K CO3JaHUIO
CKYJIBIITYPhI — OJJHU HA3HAYAJIU XYJOKHUKOB, APYTUE MPOBOJMIN OTOOPOUYHBIC KOHKYPCHI, HEKOTOPHIS
paboTany co IIKONaMH W yHHBEPCHUTETaMH. XYJOKHHKaM IIPEeIOCTaBIsIack CBOOOAA MPUIYMBIBATH
JU3aiiH, KOTOPBIH HAWIYYIIUM O0pa3oM OTpaxkal Obl MECTHYIO KyIbTypy. Myseli AMEpHKaHCKOTO
(hOJIBKIIOPHOTO MCKYCCTBA TIOMOT OTOOpaTh ISl CO3JaHMs OYTBUIOK ISATh aMEPUKAHCKUX XYI0KHUKOB,
KOTOpBIE TPEACTaBSUIM  pa3indHble PErrHoHbl CTPaHbBl W WCIOJNB30BalM  pPa3HBIE CpElCTBa
XYI0’)KECTBEHHOTO BBIPAKEHUSI.

OO0muii nByxronuysbeiii Otomker coctaBui 400 TeIC. M0UL., U3 KOTOPBIX 242 ThIic. (60%) ObLTH
WCTpadeHbl Ha TIOATOTOBKY BBICTABKM M JIOCTaBKy, XpaHEHHWE M BOCCTaHOBJIEHHE OYTBHUIIOK (3a
WCKJTIOYEHHEM PAcXO0B Ha Xy/IO’KHUKOB U MPOIBMKCHNE HA MEXTYHAPOIHBIN PHIHOK).

MapkeTHHroBasi KOMaH 1a KOOPIUHUPOBAJIA BCE aCIEKTHI porpamMmbl. [IpUIuiocs pemars ThICSYu
MpOOJIeM, CBS3aHHBIX C JIOTUCTHKOW, OT TPAHCHOPTHPOBKU U BOCCTAHOBIICHUS OyTHUIOK 10 KypUPOBaHUS
caMoii BBICTaBKH U MTOJI00pA MepCcoHaIa.

Peanuzanus

=  Pe3ynpTaT MPeB30IIET BCEe OKUIAHMS, TaK Kak (POITBKIOPHBIE XYI0KHUKU U3 54 CTpaH co3qain
pa3HOLBETHBIE, 00beMHBIC OyThUIKH (0T 2 70 12 GyTOB B BBICOTY) U3 MECTHBIX MaTepHaIOB. DTO ObLIN
TaKWe Pas3HBIC JIFOJIU, KaK PEe3YrK 1o JepeBy u3 bemnsa, M3roToBUTENs UIPYIICK U3 Y PyrBas, NIKOJbHBINA
YUHUTENh C OCTpOBOB DukM, WpraHAcKas IIKOJIbHMIA, ObIBImIAs mpuciyra u3 MOxHol Adpuku u
DuHCTEp — BAOXHOBUTEINH TPOTPAMMBI.
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= Ha kaxxaoM pbeIHKe ObliIa MpoBeieHa JoKanbHas PR-xkamnanus, 4To0bI MpUBIEYs BHUMaHUE K
y4acTuio B mporpamme. beum mcpoOoBaHbl pa3HOOOpa3HbIe MOIXOIBI, BKIIOYAs IEPEMOHUHU TIEPBOTO
MOKa3a C y4acTHEM TIJIaB TOCYIapCTB, KOHKYPCHl C BCEHAPOJIHBIM TOJIOCOBAaHHMEM, MEpPONPHITHS,
NpUYpPOUYCHHBIC K OTHPaBKE SKCIIOHATA, BBICTABKH B TOPTOBBIX LICHTPAX U MECTaX CKOIUICHUs JIOJIEH.

= B 3HaK NpU3HAaHUS HMX YCHINK BCE XYyIOXHHUKH, MPHUHSABIINE y4acTHE, OBUIM HarpakIeHBI
«30JIOTBIMID MENAJISIMH, MTOX0KUMH Ha OIMMITHIICKHUE, YTO YCHIIMIIO OnTymieHne qyxa OIUMINICKUX UTp.

= MHoroypoBHeBbIi noaxod kK PR Brmrouan mepBeiii mokasz OyTeuikun PHUHCTEpa B HAPOAHOM
CTHJIC Ha BBICTaBKE B My3ee NCKYCCTB ATIAHTHI M JIOTIOJIHUTEIBHBIC 3aHATHSA B CTyausAX, rae 3000 mereit
ykpammanu 20-yHiueBble peibedHbie OYTBIIKH; PACCBUIKY PEKIAMHBIX CYBEHHPOB, COCTOSIIMX U3
3a0aBHOH OTKPBITKU U KUCTH ¢ aBTorpadom duHCTEpa B INIACTHUKOBOH penbeHOI OYyTBUIKE; OTAEIbHBIC
peKIaMHBIE aKIHMU B POIHBIX TOpoJax XyAOKHHUKOB, mpexactasisiomux CLIA; mepuoandeckuil mokas
HOBBIX OYTBUIOK Ha BeO-caiite komnanuu Coca Cola u qpyrue MeponpusITHs.

= TeneBU3UOHHBIM KOMIIAHMSAM II0 BCEMY MHUpPY OBLIM MPEJOCTaBICHBI BHIACOMATEPHANBI 00
M3rOTOBJICHUH OyThUIOK, cHAThIe B Kurtae, OxHoi Adpuxe, Ypyrsae u npyrux crpanax. Kpome Toro,
JUTSL COTPYTHHUKOB IITa0-KBApTUPHl KOMITAHWW B ATIAaHTE B TEYEHHE OIHOTO MecAna ObUT MpOBEACH
MIpEeIBAPUTEIHLHBIN TTOKa3 15 OyTBIIOK, BO BpeMs KOTOPOTO XYIOKHHKHA W3 bpa3mimu co3manu CBOIO
HOBYIO OYTBIJIKY.

= (CoxpaHeHHE OOBEKTHBHOTO TOHA B MOATOTABINBAEMBIX MaTepHalIaX MOIMHUTHIBAIO «IyBCTBO
OTKPBITHSY. YBS3bIBaHHWE KyIBTYPHBIX 00pa3oB C KOMMEPUYECKMM THPOIYKTOM TpeOoBao 0coOoin
octopoxHOCcTH B PR-monxonax. beiio BaskHO, 4TOOBI «MCKYCCTBO TOBOPHIIO CaMO 3a CeOs».

= Bo Bpemss OnuMmMnuiicKux Wrp KoyuleKnus OyThUIOK Obula BBICTAaBICHA ISl OECIUIATHOTO
0003peHns. BricTaBka pasMemianach B MCTOPHYCCKOM 3IaHWU TOBAPHOM KEJIC3HOIOPOKHOW CTAHIIHH
(Georgia Freight Depot) BMecTe ¢ IEHTPOM KOMIAHWU IO TOProOBIE€ OJMMITMHCKMMHU 3HaukaMmu. J[Ba
aMEpPUKAHCKUX XYJOXXHHKa CO3[aBajii CBOM OYTBUIKH BO BpeMsl 22-IHEBHOW BBICTABKH, C TE€M UYTOOBI
npoOyauth natepec CMU u onpaBaath 3puTeNbCKHAE OKUAAHNA.

*  VYnakoBka W3 IeCTH OYTHUIOK B (DONBKIOPHOM CTWIIE, pa3MeIlieHHas B 3aje IpuiieTa
MEXIYHApOIHOTO a’ponopra ATJIaHThl, NPUBETCTBOBANA THICSYM rocteil OiauMmuansl, 4ToOBl OHHU
YYBCTBOBAJIH Ce0s «KaK AOMay.

OreHKa 1 aHAIN3

= J[ns BEICIIETO PYKOBOJCTBA M HAIIMX 3aPYOCIKHBIX KOJIIET OBLI MOJTOTOBJICH OTYET, KOTOPBIN
BKUTIOYAI: 1) 0030p pe3yabTaTOB perpe3ecHTaTUBHON BBIOOpKH 500 ThIC. TOTpeOWTENEH, IMOCETUBIITNX
BBICTaBKY; 2) pe3yJbTaThl HccieqoBaHud, lIpoBemeHHOT0 cpemn 3apyOeXHBIX MEHEIKEPOB C IEJBIO
ONpEACTUTh 3HAYCHUE TPOCKTAa JUIsi WX PHIHKA M WX OLEHKY KopropaTtwBHON PR-mommepxkku; 3)
rinobanpHOE ocBemerne B CMU o crparam.

= [locne MONOXKUTENBHBIX OT3BIBOB BO Bpems Omummuansl B 1997 1. OyTBUIKM OBLTH
OTIIPaBJICHBI B MHPOBOE TypHE 10 10 eBpomeiickuM cTpaHaM. B TedeHne TypHE IIaHUPOBAJIOCH CO3aHNe
HOBBIX OYTBUIOK JIJIsl IOCTOSIHHOM KOJUICKIIMHU, KOTOpas M Jaiblie OyIeT paciIupsaThCsl.

=  U3oOpaxeHus OYyTHUIOK B (OJBKIOPHOM CTHJIE OBUTM WCIIONB30BAHBI B TEICBU3MOHHOM
pekiamMe, B TaMSTHBIX MOJApKaX, BPYUYCHHBIX HM3BECTHBIM aMEpHUKaHIAM, W B TOJIYTOJJOBOM OTYETE
KOMIIAaHWM Tepe]] BIAJCIbIaMU aKIWiA. YCIEeX BBICTABKM TIPUBEI TAKXKE K BBIMTYCKY JIMHUU
JUIEH3NOHHBIX KOJUIEKIIMOHHBIX CyBEHHPOB.

= B memom ObUTO TOATBEpP)KIECHO pasMmemieHue 1228 mybOmukamwii B MupoBeix CMMU, dro
npunHecino 2,1 mupa. Meana-koHTakToB. OcOoOEHHO HIMPOKOE OCBElIeHHE ObUIO moiydeHo B Kurae,
WHanu v Ha IpYyTHX pa3BUBAIOIINXCS PBIHKAX, KITFOUEBBIX JJISI KOMITAHUH.

=  Menua-ocserienne B CIIA Bxmouano Associated Press, USA Today, NBC Today Show u
JIPyTHE W3JaHUS U TeleKaHalbl. [IpoeKT oka3aics HACTOJBKO YCICIIHO CBS3aH C 3aladyeil YKpeIUIeHUs
OpsHaa, BeimeneHus wuHauBHUAyanbHOCTH Coca Cola, YTO MapKETHHTOBYH KOMaHAY TIOMPOCHIIN
MOJITOTOBHUTH MOIPOOHOE FICCIe0OBaHIE I MEHEKEPOB TI0 MAPKETUHTY KOMIIAHUU BO BCEM MUpE.

Bonpoce::

1. IIpoananu3upyiTe IpeaCTaBICHHYIO CUTYAIIHIO 110 dTalaM IIaHupoBanus PR-kammanwm:
a) ykaxkure 1enu PR-kammanwm;

0) BBISIBUTE LIEJIEBYIO ayTUTOPHIO;

B) OoxapakTepu3yirte KoHuenuio PR-kammnanumy;

r) ykaxure kakue PR-cpencTBa (MeponpusaTysi) HCTIONb30BaHbI B MTPEICTABICHHONW KaMITaHUH;
1) kakoB Oropker PR-kaMmanum.
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3aganue 3

Jlns pemienus cneayromux mpobiaeM coctaBbre TiaH PR-kamnanum:

1) ceTh OBICTPOrO MUTAHHS MPOBEIA UCCICIOBAHUE PHIHKA U BBIICHWIIA, YTO CTYJCHTHI SBISIOTCS
MPEKPaCHOW TIOTPEOUTENLCKON ayAUTOPHCH, OMHAKO B HACTOAIIEE BpeMs CpPEOu €€ KIIMCHTOB IOJIS
CTYJI€HTOB HEBBICOKA;

2) HEeAaBHO OTKPBIBIIUICS CIIOPTUBHBIA KOMILIEKC (MJIH CIA-IICHTP) MaJIO M3BECTCH TOPOKaHAM B
CHITy BBICOKOW KOHKYPEHIIMU M OTCYTCTBUS C(HOPMHUPOBAHHOTO MMHUIKA;

3) B mocneiHHE HECKOJIBKO MeECAIeB B TAapKe KyJIbTypbl M OTIbIXa TOpOJa COKpPaTHIOCHh
KOJIMYECTBO OTABIXAIONIMX H3-3a CIydas BBIXOJla U3 CTPOSl OJHOTO M3 aTTPAKIMOHOB, B PE3yJbTATE
KOTOPOT'0 MOCTPAJaTH JIIOIH.

B pamkax mnana PR-kamnanuu:

— onpenenure uenu PR-kammanuu;

— OTIPENICIINTE IENICBYIO ayJUTOPHIO (Ha KOTO HANpaBJicHa KaMITaHWs );

— onumuTe KoHIenuio PR-kammanum;

— omnpenenure Hauboee apdextuBubie PR-cpencTra.

[NPAKTUYECKOE 3AHATUE 8
JIngHbIe TpOJAKK U CTUMYITMPOBAaHUE COBITA

3ananmne 1

«JInuHBIe TIPOAAXKH ITOJDKHEI OBITH OTAEIBHON COCTaBHOW YACTHIO OpTraHM3aIlid. MBI MpoaaeM, B
OTIIMYME OT Tpemadell W3 peKiIamMHOro otaena». OIEHUTE 3TO 3asBICHUE M OOBICHHUTE IMPOOJIEMBI,
KOTOPBIC BO3HUKHYT B OPraHU3aIlNH, TJI€ TOCIOJICTBYET MOJ00HOEC MHEHHUE.

3ananue 2

PaccmotpuTe mpomecc nwuHONW Tpomaxku. Ompenenure, KakKUe CPEICTBA MAapKETUHTOBBIX
KOMMYHUKAIIMA MOTJH OBl OBITh TMOJIE3HBIMH HAa KAXJOW CTaIUM 3TOTO IpoIlecca M OOBSICHUTE, YeM
MMEHHO 3TH CPEICTBa ObUTHA OBI ITOJIC3HBI.

3aganue 3. Curyanus

Hexwuit gvenoBek 3abpoHupoBan HoMep B otene Marriott, Surfers Paradise, Aurmus. B atoT mepuon
HOBBIN OTENb MPEUIOKHUI 0COOBIE JIBTOTHBIE YCIOBHUS ISl T€X, KTO KW HelaleKo, YTOOBI MO3HAKOMHUTH
WX CO CBOMMH yCIyraMu W c(pOpMHpOBATH TEM CaMbIM YCIOBHSI ISl TIO3UTUBHBIX OT3BIBOB MECTHBIX
sxxutenedt. CooOIIeHne OTeIs TIIachiio, 4To oopMIIcHHE 3ae3/1a OCYIECTRIsIETCs mociie 2 4acoB aus. Ho
Korja 4eyioBek mnpuexan B 2:30 mHs, TO CIIy)Kalluii Ha 0QOPMJICHHH MOCTOSJIBIIEB COOOIIWII, YTO IOKa
CBOOO/IHBIX HOMEPOB B HAJIMYHUU HE MMECTCS W MOMPOCHI HEMHOTO MOAOXKIaTh. Uepes vac ciryKalui
00BsBMI, 4TO HOMEep ToToB. [locTOsien mpuIien B KOMHATY, paclaXxHyJI JIBEPh M yBHUIEI B HOMEpE
HECKOJIbKO 4eJloBeK. Tora oH BO3BpaTHIICS K CTOITY O(OPMIICHHUS TOCTEH M 3asiBHII 00 ATOM CITy)KaIeMy.
O3aavyeHHBIA CITY)KalUi MPOBEPIJT CBEICHUS 10 KOMITBIOTEPY M IPOU3BEN HECKOJIBKO 3BOHKOB TIO
tenedoHy. B HWTOre OH y3Ham, YTO OTBETCTBEHHBIM 3a peali3aluio 00s3aH ObUT IMOKa3aTh HOMEP
BEPOATHBIM T'OCTSAM, HO He TI03a00THIICS UCKIIOUNTH €r0 M3 TIepedHsl 3aKa3bIBaeMbIX KOMHAT. B 00prdHOE
BpeMsI 3TO HE CO3/1ajI0 OBl MPOOJIEMBI, HO B ATOT J€Hb OBLJIO MHOTO >KENAIOIINX MOCEIUTHCA B OTENe U
JMoKuAarImuxcst HomepoB. [locine yOopku HOMepa OBLTH TPEAOCTABICHBI OXHIIAIONIUM ITOCTOSIIBIIAM.
Cayxanmii croiga oQpOpMIICHHS TOCTeH pAa3bsCHUI KIHEHTY, YTO CIYYHIOCh, M IOMPOCHI €ro
BO3BpaTUThCA B KoMHary. [lozmHee emy ObuiM mepefaHbl MIaMMAaHCKOE W (PYKTHI C W3BHHEHUSMHU OT
YIPaBIISIONIETO.

Bompocsr

1. IIpoananu3upyiTe TAaHHYIO CUTYAITHIO C TIO3UITUH JIMIHOU MTponaxku. CaemaiTe BEIBOIBI.

2. B uem 3akmro4ar0Tcs 0COOCHHOCTH MPOIecca TUYHOU POAaKu?

3. Kakum crmoco60oM MOXKHO TIOBBICUTH PE3yJIbTATUBHOCTH MPEACTABICHUS TYPUCTCKOTO IPOAYyKTa?

3ananue 4.

®upmel, paboTaromue B chepe OOCTYKUBAHWS M IKENAIONUE TOOUTHCSA OTIMYHOTO KAadecTBa,
OTIPEACIISIOT JJIS ce0sl LeNb — JAecTBOBaTh Oe3 ommbok. Tak, oTenb, B koTopoM uMmeercs 200 HOMEpOB,
MOXXET OOCITYyXHTh B TeueHHe roma okono 50000 mocrosutblieB. bosbimas 9acTh BIAJCNbICB OTENICH
MOJIATal0T, YTO MOXKHO OTBeYaTh ctaHaapTam Ha 90 %. Ho ecnm mpucinyra npou3BouT yOOpKy HOMEpa B
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COOTBETCTBHH C dTUM MHEHHEM, TO B momo0HoM oTene 5000 rocTeit B rof MOTYT MOJYIUTH HOMEpA,
KOTOpBIe He OyayT yOpaHsI mogodaronumM oopa3oM. JlomycTuM, 9To 9acTh TOCTEH U HEe 0OHAPYKUT ITOTO.
Ho ecmu 2500 rocreit oOHapyaT TakylO0 OMIMOKY NepcoHajla M 4YacThb M3 HUX NPUMET pEIICHUE B
JaJbHEHIIEeM 3[1eCh HE OCTAaHABIUBATHCA, TO 3TO 3HAYUT, 4TO OTeNb motepsn 1250 mocrosuibies. Eciau
000 M3 DTHX TOCTOSIIBIIEB MOXKET JaTh OTEII0 BO3MOXKHY0 mpuObute B $1000, To oTenms moTepsit
takuM obpazom $125000 w3 Oynymiei cBoeil NpHOBIIM, B OOIIEM-TO, MO NPUYMHE HUYTOMXKHBIX
norpemHocTeldl. Ecnu mpu pacdyerax yduThIBaTh TAaKXKe €Iy, HAITUTKH, BOMPOCH PETUCTpAIUK U 3aKa3a
HOMEpOB, 0€3 TpyAa MOXXHO BBIYHCINTBH, YTO MPHUOBUIb, YIyIIEHHAs BCIEICTBHE HHU3KOTO KadecTBa
CEepBHCa, MOXET 0Ka3aThCs OUCHD 3HAUUTEIbHOM.

Bompocsr:

1. Kakue 3ppexkTHBHBIE METOIBI CTUMYIHPOBAHUS TIEPCOHATIA OTEIISI MOXKHO MPEIOKHUTH B TaKOH
CUTyaIu?

2. Kak MOXHO OIICHUTh Pe3yJIbTATUBHOCTh METOIOB CTHMYJIMPOBAHUS COBITA?

3aganue S.

BceBo3MOKHBIE KOHKYPCHI M HMIPHI  SIBISIIOTCS  JOBOJNILHO — PE3YJBTATHBHBIM  CHOCOOOM
BO3HATPAXKIICHUS 3a NPUOOPETCHHE KaKOro-THOO MPOAYKTa W PACHIMPEHHUS KIUCHTYPHI CEPBUCHOTO
npeanpustus. Paszpaboraiite Takoil Cmoco0 CTHMYITUPOBAaHWS COBITA JIISI  yCIOYr TPEATPHUITHS
COITMOKYJILTYPHOTO CepBHca (110 BEIOOPY).

KpuTtepun oneHkn paGoThl CTyA€HTOB IIPH BBINMOJTHEHUH MPAKTHYECKOT0 32 JaHUSA

1. OueHka «OTJIMYHO» CTaBUTCS, €CIM CTYICHT BBIIOJHWI paboTy B MOJHOM o0OBEME C
COONIIOJICHHEM HEOOXOIUMOH IOCIeIOBATEIbHOCTH ACUCTBHIA; B OTBETE NPAaBHIBHO M aKKypaTHO
BBITIOJIHACT BCE 3alUCH, TAOJUIBI, PUCYHKH, YEPTEKH, TPa(UKH, BHIYUCICHUS, IPABUIBHO BBITIOJIHICT
aHaJIN3 OIINOOK.

2. OueHka «XOpOIIO» CTAaBHUTCS, €CIM CTYAEHT BBHIMOJHUI TpeOOBaHUS K OLEHKE «5», HO
JIOTMYILEHBI 2-3 HeaoueTa.

3. OueHka «yA0BJETBOPUTEIbHO» CTaBUTCS, €CIM CTYJEHT BBIIIOJHII pabOTy HE ITOJHOCTHIO, HO
00BbEM BBITMTOTHEHHOW YaCTH TAKOB, YTO MO3BOJISIET MOIYYUTh MPABHIIbHBIE PE3YIIbTATH M BEIBOJBI; B XOJIE
npoBeieHHs PadOTHl OBLTH JOMYIICHBI OIITHOKH.

4. OneHkKa «HeyJAOBJETBOPUTEJIbHO» CTABUTCS, €CJIM CTYICHT BBIIOJIHWI PabOTy HE IOJHOCTBIO
I 00bEM BBIIIOJTHEHHOH YacTu paboThl HE MO3BOJISIET C/ENATh IPaBUIbHbBIX BBIBOJIOB;

Tumnogoii Tect no Teme «CpecTBa pacnpocTPaHEeHUsI PeKIAMBbD)

1. K uapyocnoii pexname omuocames:
a) Ipaiic-IUCTHI, PEKIIaMHbIE CYyBEHUPBI;
0) IIKTBI, BEIBECKH, DJICKTPOHHBIE TA0JIO;
B) MPOMO-aKIHH.

2. Jlyuwum cpedcmeom 071 pacnpoCmpaHeHus peKiambl sGSIOMCsL:
a) ra3eThl, )KyPHAJIbI, HAPYKHAS peKama;

0) paauo, TeNeBUACHKE, pekiIamMa B IaTepHeTe;

B) HE CYIIECTBYET KaKOTO-THOO0 OTHOTO JIYIIIIETO CPEICTBA.

3. Cpeocmso pexiamvl — 3mo:

a) pexyramMHast HHpopMaIus;

0) croco0b mepenadn peKIaMHBIX COOOIICHU;

B) TEXHUYECKUH HOCHUTEITb PEKITAMHBIX DJIEMCHTOB.

4.  Kaxoe ocHoGHOe npeumyujecmeo meiepexiamol.

a) HU3KUE 3aTPaThI;

0) HarISAHOCTB, OOPa3HOCTH PEKIIAMEL;

B) 00palieHne HEMOCPEICTBEHHO K KOHKPETHOMY MOKYTIATeIt0?
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5. K ocnoguvim nedocmamxam paouopexiamvl MOJICHO OMHECTHU.:
a) OTCYTCTBHE HATTIATHOCTH OOBEKTa PEKIIAMEI;

0) yIbTpaonepaTuBHOCTE;

B) IIMPOKHI LETICBON OXBAT ayAUTOPHH.

6. Cambim MAcco8biM BUOOM NO OXBANTY NOMEHYUATBHBIX NOKYNAMEel s81AemCsl:
a) mpsiMasi IIOYTOBAs peKilama;

0) pexiama B TIpecce;

B) TEJIICBU3HOHHAS pPEeKIaMa.

7. OcHosHOE npeumymecmao peKkiampl Ha Mecme npooa3ic — 3mo.
a) O6onpIIas ayauTOpus;
0) OyraroxenaTeNbHas peaklys KIUCHTA;

B) BO3MOXXHOCTh HAIJISIIHO IPOJEMOHCTPHUPOBATH JIOMOJHUTENBHBIE CBOWCTBA TOBapa WIIH

paccka3aTtb O HUX.

8. Ilpeumywecmao dcypHana nepeo 2azemoul 3aKm0Yaemcs.
a) B CPaBHUTEIILHO HU3KOM CTOUMOCTH;

0) OBICTpOI peaKIuu Ha COOBITHUS;

B) B TOM, UTO TIOSBJISIFOTCSI BTOPUYHBIC YATATEIIH.

9. oauepaguueckas pexnama exnroyaem 6 ceos.
a) MEYaTHYIO U CYBEHUPHYIO MPOTYKITHIO;

0) MpoMo-aKIuy;

B) MEPOTIPHUATHUS MAOJIMK PUIICHIITH3.

10. Ilpsmas pexiama ne ucnoavzyem ciedyrouue Gopmoi:
a) MHChMa, MPANC-TUCTBI, OTKPBITKH;

0) KaTasory, MPOCIIEKTHI, KAJICHIapH;

B) pEKJIaMHBIE TEICPOJIUKH.

11. Hanomunarowas pexnama ucnoiv3yemcs, umoobl:

a) nH(OPMUPOBATH OKYIATEIS O TOBape-HOBUHKE U CO3/]aTh MIEPBUYHEIN CITPOC;
0) 3aCTaBUTH OTPEOUTEIS BCIIOMHUTE O TOBAPE;

B) C(hOPMHUPOBATH MPEAMOUTCHHE ONPEACICHHON TOProBOi MapKe.

12. OcnosHnoe npeumywecmso pexiamuvl Ha mpancnopme:

a) M30MpaTeNbHBIN 0XBaT Ay IUTOPHUH;

0) MOCTOSTHHO MEHSIFOIIMIACS TIOTOK IMMOTCHIIMATBHBIX ITOKYTIATENCH;
B) BO3MOXHOCTh PacCKa3aTth O JOMOJIHUTEILHBIX CBOWCTBAX TOBapa.

13. Omauuue evicmasku om ApMAPKU 3aKIo4aemcs 6 niom, umo.
a) BBICTABKHU IPOBOAATCA YallC, YEM ApMapKu,

0) OCHOBHasl IIeNb BBICTABKM - JEMOHCTpAIlMsi TOBapa IPH OJHOBPEMEHHOM 3aKIIIOUEHHUH

JOTOBOPOB, SIPMApPKH - 3aKIF0UEHUE TOPTOBBIX CAEIOK;
B) pa3iu4Hii HET.

14. Ocnosnvie 6uovt pexnamvl 8¢ Unmepneme:

a) OaHHEPHI;

0) peksiaMa, UCIIOJIB3YIOMIAs AJICKTPOHHYIO TTOUTY;
B) KOHTEKCTHAsI peKJIaMa;

T') BCE OTBETHI BEPHBL.

15. Ymo omnocumcsa x cysenuphoii pexiame:

a) KaJeHaapy, GUpMeHHbIE CYMKH, (pyiaru, MapuKoBbIe pyYKH, OpeioKy;

0) e)KeHEBHUKH, KaTaJIOTH, OYKJIEThl, TapaHTUHHBIC TAIOHEI,

B) IUIAKaThl, CBETOBBIC BUTPHHBI, MYJISDKA-MOJICTIH, HAKJICHKH, TIEPEBOJHbIC KapTHHKHU?
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16. OcrosHoli HedoCMamox HaAPYHCHOU PEKIAMbL:

a) HeOOIBIION OXBAT ay JUTOPHUH;
0) KpaTKUi 1O BPEMEHHU KOHTAKT C MOTEHIHAJIbHBIM MOKYIIaTeleM;
B) HEOOJIBIIOE KOJTMYECTBO KOHTAKTOB C MOTCHIIMAIBHBIMH MOKYTIATEIISIMH.

17. Yem omauuaemcs PR om pexnamol:
a) PR HampaBneH Ha 0OIIECTBEHHOCTS;

0) paznuumii HeT;
B) peKiiama Iupe KakK MOHSTHE.

TecToBBIC 3a1aHAS OICHUBAIOTCS C IOMOIIEIO0 K03 durmenTa ycsoenus KY = A:P,
r7ie A - YUCIIO MPaBUIILHBIX OTBETOB B TECTE,

KpuTepun n mkaja OneHKH TeCTOBBIX 3aJaHHI

P - 001iee ynciio oTBETOB

Koapduiment, KY OreHka

0,08-1 OTJINYHO

0,68-0,86 XOPpOIIO

05,-0,67 YIOBJICTBOPUTEIIHHO
Menbe 0,5 HEYJIOBJIETBOPUTEIHLHO

3.2. Tunosble 3aganns 1JIsl MPOMEKYTOYHOM aTTeCTANMHA

Kpurtepuu u mkajia oueHKH NPOMeKYTOYHOI aTTecTaluu — And)pepeHInpoBaHHOr0 3a4eTa

Onenka

Kputepun

OTJIHYHO

O1eHKa «OTIUYHO» BBICTABISETCS CTYIEHTY:

- MIPAaBIJILHOCTD ¥ YETKOCTh OTBETA; OTCYTCTBHE OITUOOK, OTOBOPOK;
- MOJTHOTA OTBETA: 3HAHUE ONPEICIICHUIN MMOHSTUH, OCHOBHBIX
MOJIOKEHUH, PACCMOTPEHHE Ppa3IUYHBIX TOYEK 3peHHs (eCiau BOIMpPOC
MpenrnoiaraeT, XapakTepUCTHKa KOHIEMIUH (TOJIOKEHWH)  pa3HBIX
aBTOPOB), packpsiTHe COJIepKaHUS BOTIPOCA, YCTaHOBJICHHE
BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3CH;

- COOCTBCHHBIM aHaNW3 M OICHKA H3JIaraeéMoro marepuaia (eciu
BONPOC TPEAINOJIaraeT, COMOCTABICHHE KOHICMIUN (TIOJ0KESHUN) Pa3HBIX
aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXHBIX MTPOTUBOPEUUH, MPOOIIEM, HX
OIICHKa;

- YETKOCTh, TIOCIIE0BATEIHHOCTh U TPAMOTHOCTD PEYH;

- CaMOCTOSITETLHOCT, M TMPABHIIBHOCTh PEIICHUS TMPAKTUICCKON
3a/1auH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIeI0BATEIbHOCTD u
apryMEHTUPOBAHHOCTH M3JIOKEHUSI CBOETO PEIICHHUS, MCIIONb3Ys MOHSATHS
npodeccuoHanbHON cdephl

- CHUCTEMHOCTh 3HAaHUH

- JIOITYCKAIOTCS eAMHUYHBIE HECYIIECTBEHHBIC omuoKH,
CaMOCTOSITEIIFHO UCTIPABIIsIeMbIE CTYICHTaMHU.

Xopomio

OLICHKEI «XOPpOIIO» BBICTABIISICTCA CTYACHTY, €CIIN:

MPaBUIBHOCTH M YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEAOCTATOYHO 3HAHWE OMpPEIENICHUI MOHATHH, OCHOBHBIX
MOJIOKECHNUH, PAaCCMOTPEHME Pa3IMYHBIX TOUYEK 3peHHsl (€cIu BOIPOC
MpearnonaraeT, XapakTepUCTUKAa KOHUENIWH (MOJOXKEHUH) pa3HBIX
aBTOPOB), pacKphITHE coJlepKaHMs BOTIpOCA, YCTaHOBJICHHE
BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3€H;

COOCTBEHHBIH aHAIM3 W OLEHKAa H3JIaraeMoro Matepuajia (ecid BOIpPOC
MpeNIoiaraeT, COIMOCTABICHWE KOHIENIMi  (MOJIOKEHWH)  pa3HBIX
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aBTOPOB), OTCYTCTBYIOT MNpPUMEpHI (HE JEMOHCTPUPYET CIOCOOHOCTH K
MHTETPAllMM TEOPETHYECKHX 3HAHWUH W TPaKTHKH), c1aboe pacKpbhITHE
BO3MOJKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OIICHKA;

JOCTATOYHAS YeTKOCTb, TOCIIEA0BATEILHOCTh M TPAMOTHOCTh PEUH;
CaMOCTOSITEIEHOCTh U B OCHOBHOM TIPAaBUIIBHOCTD PEIICHUS] PAKTUUECKON
3a/1a4H, YBEPEHHOCTH, JOTUYHOCTD, HOCJIEI0BATEIbHOCTh "
apryMEHTUPOBAHHOCTh H3JIOKEHHSI CBOETO PEIICHHMS, UCIIOB3YS MOHSITHUS
npodeccuoHaNbHON CepH;

METOANYECKasi IPAMOTHOCTD ONPE/ICTICHHS HAYYHOH HOPMBI.
JIOCTaTOYHOCTH M 00OCHOBAaHHOCTD

JOMYCKAIOTCSl OTACNBHBIC HECYIICCTBCHHBIC OLIMOKH, HCIpPaBIIsieMbIC
CTYJICHTOM I10CJIC YKa3aHHMsl PEeroJaBaTelisi Ha HHX.

Y0BJA€TBOPUTEIBLHO O1leHKa «YJIOBJIETBOPHUTEIILHOY BBICTABIISIETCS CTYICHTY, €CITH:
- MPABWILHOCTh M OTHOCUTEINILHAS YETKOCTh OTBETA;
- HETNOJTHOTAa OTBETa: (PparMEHTApPHOE 3HAHUE ONPEACICHUN ITOHITHIA,
OCHOBHBIX TIOJIOKEHHH, PacCMOTpPEHHE Pa3UYHBIX TOUCK 3peHus (eciu
BONPOC TIPEAIOIAracT, XapaKTEPUCTUKA KOHIICTIINH (TTOJIOKEHUH) pa3HBIX
aBTOPOB), packpsiTue COJIepIKaAHUS BOTIPOCA, YCTaHOBJICHHC
BHYTPHITPEIMETHBIX U MEKIIPEIMETHBIX CBSI3CH;
- 3aTPyJHEHUsI NP BBISIBICHHN TPUYAHHO-CIICICTBECHHBIX CBSI3eH U
(hopMyJIMPOBKE OCHOBHBIX MOJIOKEHHUM, PACCMOTPEHHUE PA3IUYHBIX TOYCK
3peHHs, BBIBOJIOB INPH OTBETE HA BOIPOC (€CIU BONPOC MpEIIoJiaraer,
COTIOCTaBJICHNE KOHIIETINH (TIOJIOKEHHI) Pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (OOHapyXHWBaeT TIOHUMaHWE MaTepuaia, HO HE yMeeT
JIOCTATOYHO TIYyOOKO W JIOKA3aTEIbHO OOOCHOBAaTh CBOU CYXACHUS WIIU
MPUBECTH  CBOM  TPUMEPBI),  OTCYTCTBYIOT  TPEACTaBICHUS O
MEXTUCITUTUIMHAPHBIX CBS3SX;
- HETOCIIeIOBATEILHOCTh TIPH U3JI0KCHUN MaTepHAaIa;
- B OCHOBHOM pCIIMI  MNPAaKTUYEeCKyI  3a7ady, JOIMYCTHII
HECYIIECTBCHHBIC OMMOKM, CJIad0 apryMEHTHUPOBall CBOE pEIICHUE,
WCTIOJIB3YSI B OCHOBHOM MOHSTHSI TPO(ECCHOHATBLHON CEpHI;
- MeTOnYecKasi TPAMOTHOCTh OTPEICTICHUSI HAYyIHOW HOPMBI.
- JIOITyCKAIOTCSl  OTHENbHBIE  CYNICCTBEHHBIC  ONIMOKH,
WCIIPABJISIEMbIC C TIOMOIIBIO TPEIOIaBATEIIS.

HeynoBiierBoputeibHo | OlleHKa «HEYIOBICTBOPUTEIBEHO» BEICTABISAETCS CTYICHTY, €CIIH;

- U3JI0’KEHHE OTBETA Ha BOMPOC HETOIHOE, OECCHCTEMHOE;

- HEYMEHHE MPOU3BOAMTD MPOCTEHINNE OMepalyi aHalIu3a U
CUHTE3a; JIenaTh 0000IICHHS, BRIBOBI IPU OTBETE HA BOIIPOC;

- HE pEIIMI MPaKTHYECKYIO 3a7ady, WIH PELIH ¢ IrPyObIMU
OIINOKAMH;
JIOMTYCKAIOTCSl ~ CYIIECTBCHHBIC OINMOKH, HEHUCIPABISICMEBIC JaXke C
TTOMOIIIBIO MPENOIaBATEIIS.
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